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| Message from the President

Over the past 29 years, Kingdee, adhering to the mission of "Serving
enterprises wholeheartedly and letting each of them shine", has had a strong
presence in the enterprise service market and has been helping with the high-

quality development of Chinese and overseas enterprises in the digital era.

Kingdee's sense of mission is showcased in helping enterprises quickly reduce
costs and increase efficiency with its world-class technology. Kingdee's self-
developed multi-dimensional database fills the gap in underlying technology in China,
and its performance is five times higher than that of similar products worldwide. In
the large enterprise market, Kingdee has won the No. 1 market share of IDC Chinese
enterprise application SaaS ERM for four consecutive years, we have powered the
successful localization of 102 large enterprises including Huawei, Vanke, China
Merchants Group, HBIS Group, State Power Investment Corporation Limited and
other well-known enterprises. Of the top 10 ports in China, seven are using Kingdee's
products. Meanwhile, in the fast-growing enterprise market, Kingdee has won No.1
market share of IDC growing enterprise application for 17 consecutive years. Of all
"Little Giant" enterprises with specialties, refined management, unique technologies,

and innovation, nearly half are using Kingdee's product.

Kingdee's sense of mission is showcased in advancing the common prosperity
and development of the industry ecology with its assembly platform
competence. In the era of digital economy, all companies are software companies,
and Kingdee aims to be the software company behind all software companies. With
the Cosmic Paas platform, Kingdee works with ISVs and delivery partners to create
a PBC assembly model. Also, with its powerful R&D system, customer resources
and Saa$S operation system, Kingdee fully supports its partners to become ISVs
or professional service providers. As at the end of 2021, Kingdee has had 2,518
marketing partners, 1,186 ISV partners and 488 delivery partners. Furthermore,
Kingdee intends to set up the industrial fund, Kingdee Pursuit of Light - Digital
Industry Fund, of a scale of RMB1 billion, to boost the transformation and upgrading
of industrial partners and jointly create and share a win-win future in the new era of

software.

Kingdee's sense of mission is showcased in providing a transformation
methodology more suitable for Chinese enterprises with its investigation results
into best management practices in different industries. In 2008, Kingdee, together
with the Chinese Academy of Management and well-known domestic business
schools (management schools), launched the public welfare election of outstanding
Chinese management models. Over the past 14 years, Kingdee has investigated over
150 enterprises and influenced over 1 million enterprise managers, giving advice on
the high-quality development of all industries, offering Chinese wisdom and Chinese
solutions to global enterprise management, and committed to "letting Chinese
management models rise globally".

Kingdee's sense of mission is showcased in guarding the country's economic
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development with its safe and reliable data services. In 2021, Kingdee received the
ISO/IEC 27701:2019 Privacy Management System Certification from the international
well-known standards certification body, which was to recognize the enterprise's leading
strength in data protection and high attention to user privacy security, as one of the most
authoritative certifications in the field of privacy protection. Kingdee has formulated strict
regulations and control measures for safe development, so as to guarantee the stability
and reliability of SaaS business application products, guard the security functions and
code security of Kingdee's cloud products and build an iron wall for enterprises' digital
security.

Kingdee's sense of mission is showcased in continuously leading the team to
improve professional ability and spiritual quality with its bottom line, ambition and
a high sense of social responsibility. In order to correctly handle the relationships
with eight stakeholders, namely customers, employees, partners, shareholders, peers,
the public, the government and the environment, Kingdee has established the Kingdee
Philosophy since 2019, clearly specifying the corresponding guidelines. The application
and implementation of Kingdee Philosophy have improved the professional ethics
and cultural level of all employees. In 2021, Kingdee improved Kingdee Disciplinary
punishment Regulations, expanding the original three bottom-line behaviors into ten

bottom-line behaviors to further strengthen the bottom-line thinking of all employees.

The growth process of an enterprise is like the process of finding the inner light. We
will continue to uphold the core values of "Acting in all Conscience, with Integrity
and Righteousness", maintain a long-lasting clear mind and pure heart and long-term
professionalism, continuously enhance Kingdee's core competitiveness and social
responsibility, keep wholeheartedly serving enterprises and striving to be the most trusted
enterprise service platform, and let both Chinese management software and Chinese
management model rise globally!
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2 About Kingdee

21 Introduction of Kingdee

Kingdee International Software Group Company Limited ("Kingdee International” or
"Kingdee") was established in 1993. Itis listed on the Main Board of the Hong Kong Stock
Exchange (stock code: 0268.HK) and headquartered in Shenzhen, the PRC. Kingdee has
been repeatedly recognized by internationally renowned research institutions during
the year, and IDC data shows that the Company continues to rank No. 1 in the market
share of growth enterprise application software and enterprise application software
SaaS ERM (Cloud ERP), and Kingdee has been not only No. 1 in the market share of
growth enterprise application software in China for 17 consecutive years, but also No. 1
in the market share of enterprise ERM Saas (i.e. Cloud ERP) and financial Saa$S in China
for 5 consecutive years. Kingdee is currently the only SaasS cloud service provider for
Chinese enterprises selected into Gartner's global market guide and has become the
only Chinese SaaS company winning the 2020 IDC ERP SaaS Customer Satisfaction
Award. In the first half of 2021, Kingdee continued to rank No.1 in the market share of
Saa$S EA (enterprise application software cloud service), SaaS ERM (enterprise resource

management cloud service), and financial cloud.

Total number of employees | Three software parks located Turnover RMB
uasy in Shenzhen, Shanghai, and

Beijing

B ALFORY
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15887

ELEE & 2L|LI%

22Aims and Objectives

Kingdee takes "wholeheartedly serve enterprises and let the sun shine into every
enterprise” as its mission, and "being the most trustworthy enterprise service platform"
as its vision. We uphold the core values of "Acting in all Conscience, with Integrity and
Righteousness" and are committed to becoming the world's leading cloud management
and big data service company.
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2.3Product Deployment

s-HR Cloud
AHE

Oriented towards medium and large size
conglomerates and adhering to the 4S design
concepts of "strategy-driven, universal
interconnection, social collaboration, and
talent supply", Kingdee s-HR Cloud builds a
strategy-driven and universal-interconnection
human resources management system
for enterprises through the professional
application platform for human resources
management, multi-role socialized self-
service platform and open cloud light
application platform, thus developing and
improving the core competitiveness of
enterprises from the perspective of human
resources.

ERPAUERPLE » FK THBIRE
HEZBIE ~ 2ERF - A Hi4) BY4S
REIEZ > SHRMANBBEBANERE
BEEEATE  SABHHEN
RFHTE RN EREERTE > &
TEBEHKED 28H5MANER
BEER > ANERAEBEMREA
BEROHF T
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Financial cloud
MBE

Integrates the latest financial management
mode, digital and intelligent technologies,
and the best practices of enterprises; based
on Kingdee Cloud Cosmic (a cloud-native
PaasS platform), builds a new generation
of financial cloud applications such as
cost management, financial accounting,
financial sharing, financial middle-office,
tax management, management accounting,
corporate performance, fund management,
etc., to reconstruct digital strength and
facilitate financial transformation of large
enterprises.

BEmMN M B EEET « BT R
CEREER BRNSRE - BEER
4 PaaS T & - WEEREIE \BBEE
UBHE  UBhe  MBEE - G2
Bt PREN  BEEEEHR—AH
BERER > EMUFEMA > BPHRE
KA o

Taxation cloud
MBE

Provides one-stop complete tax solutions
for enterprises, helping enterprises to
resolve multiple pain points and difficulties:
including difficulties in collecting tax-related
data, complex preparation of tax returns
filing, lack of methods and transparency of
tax risk control, lack of models and tools
for tax analysis, etc.; greatly improves the
work efficiency of tax teams and enterprises'
compliance level.

REERME—IENEBERBEARASE
U EBASERER | S RMBUE
PREEE ~ MR IAEHI S MF AR
EERZMFRBHRE  MBOMGRZ
WK TEE » KERAMBEZNT
RS RBUKT o

Manufacturing cloud
WEE

Thoroughly fuses digital technology with lean
production, with the vertical integration, end-
to-end integration, and horizontal integration
of intelligent manufacturing as the basis
and with "interconnection, collaboration,
leanness" as the core, to build applications
including lean plans, pull Kanban, lean
execution, intelligent logistics, lean collabo-
ration, digital operation, etc.; focuses on the
enterprise production efficiency and benefits,
and builds digital production models with
optimal delivery time, quality, cost and ef-
ficiency to help manufacturing enterprises
realize digital transformation.

FHFRMESmEERERS » U
BEESUERIME SRR © IREIIREEAY - 1H
MEMBERE - DL TERE -~ 13F ~ ¥

Bt > BRESEmETE  BER
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Supply chain cloud
HRERE

Adheres to the mission of building a new
generation of digital business symbiosis
platform, as well as the product concepts of
"symbiotic business, intelligent operation,
shared middle-office", and upgrades tradi-
tional software such as procurement man-
agement, sales management, and warehouse
management systems to the procurement
cloud, supply chain cloud, and omni-channel
marketing cloud, to provide enterprises with
digital service capabilities of comprehensive
business operation oriented towards custom-
ers, partners, and employees.

DUTEM —ABF B EREF AR
i DL THAERR VERERE -HEPRa)
REMES  BEQNREEE  #HE
BE  eEEERMSNA A RARE
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Omni-channel cloud
2RER

Collaborative office cloud

BREMAE

Based on the cloud-native Paa$S platform of Kingdee Cloud Cosmic,
helps enterprises build full-domain marketing channels, covering the
whole business scenarios of e-commerce, retail, and channel distri-
bution, and provides integrated services such as marketing empower-
ment, e-commerce transaction, retail transaction, channel transaction
and member management, so as to meet enterprises' full-chain needs
from "marketing" to "sales".

BERERE - BEZERE PaaS TH - BEGEEREEEHE
% BEED  TE  RENHEETGS  IRfEHE B
R ~ TERS « REXS - GEEEIE RS - #RE
I TE) B T8 BIREERER
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Integrates digital achievements into business operation and
decision-making, realizes enterprise business collaboration and
integration; provides a unified collaborative portal, collaborative
approval, intelligent sign-in, knowledge center, time assistant and
other applications to help enterprises realize application integration,
business mobility and platform ecosystem.

BUFACHRBAEBZEIRE > BIREEEBHE MM -
RESE—BREFIR ~ BREH  BEESR  MHEPO -~ KR
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Enterprise PaaS
platform

¥4 PaaS &

Large enterprises

KRB

High-growth
enterprises

BRREEE

Small enterprises

DB

Industrial
products

T¥ER

Kingdee Cloud Cosmic new- Kingdee Cloud
generation enterprise PaaS Constellation SaaS

platform
TIRE-BS fi— A%
#% PaaS F&

RPA service cloud

RPA FRFSEE
Block chain service cloud
[EIRFERFEE

Data middle-office
HEha

Development service
cloud

FERHE

Process service cloud
TZIRBE

Integrated service cloud

ERRBE

Data service cloud

HIERBE

Al service cloud

Al BRFE

management cloud for
large enterprises

BIRE - EPARGR
SaaS BEE

s-HR cloud

AHE

Financial cloud

HBE

Project cloud
HEE
Omni-channel cloud
SRHEE
Manufacturing cloud
Wi

Supply chain cloud
HpEREE

Collaborative office cloud

R AR

Kingdee EAS Cloud
digital solution for group
enterprises

£ EAS Cloud £E %
HF RS R
HR operation
ANEE
HR sharing
ANH=E
Financial sharing
MBHE
Treasury management
BEEE
Tax management
MBEE
Comprehensive budget

EEEE

Procurement
management

HiBEE
Sales management

HEEE

Kingdee Cloud Galaxy SaaS Kingdee Cloud Stellar SaaS

management cloud for
high-growth enterprises

RE ETESRRETE
SaaS EIEE
Financial cloud

MR

Supply chain cloud
HAEHEE

Manufacturing cloud
Wiz

Smart factory cloud
Omni-channel cloud
SRR

PLM cloud

PLM £

Catering cloud
BURE
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management cloud for
small enterprises

HIRE-BER /DB
SaaS BIEE

Financial and tax
management

MR

Expense reimbursement
BRI
Purchase-sale-stock
e

Retail

Kingdee Jingdou Cloud
SaaS management cloud
for micro enterprises

EIRIEFE MBI
SaaS BEE
Cloud reimbursement

R

Cloud accounting
Swit

Cloud purchase-sale-stock

Kingdee KIS Cloud
cloud-based
management
solution for

small and micro
enterprises

FIR KIS & /MVRd
FEE FERRIRS
ES
Guanyi Cloud
ERE
Guanyi Kingdee
Credit Cloud
TR
Wojia Cloud

Cargeer
B
Intelligent
Bookkeeping
BEE
Zhangwuyou
IRES

Kingdee Tianyan
IR R

Yundee Intelligence
Jing Yi College
B—HE

Xinnong
Interconnection

fiRi= B B

Kingdee
Confidence Chain

TS0 R
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3] ESG Governance 31ESG &4

311 ESG BRBKEAE A

TRREBEEBH SRS (LHRANER
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311 ESG Strategy and Governance

In accordance with the "Environmental, Social and Governance (ESG) Reporting
Guidelines" in Appendix 27 of the Listing Rules of the Stock Exchange of Hong
Kong, and in consideration of the market attention with regard to ESG-related
risks and opportunities of listed enterprises, Kingdee has gradually established
its own ESG management and disclosure system, identified the sources of
various ESG information, and organized the management status as the basis for
information disclosure and internal risk control. At present, Kingdee's overall work
responsibilities in ESG are set as follows.

ic Responsibilities

ESG Work Levels Person in charge
ESG T{EE&K BEAS

Led by the CEO and 1. Discussing ESG-related risks and opportunities
composed of the vice 2. Responsible for ESG information disclosure
presidents and leaders of 3. Deploying resources to support ESG work
ESG Leadership Level branches/subsidiaries 4. Reviewing the effectiveness of ESG work
ESG T{FEEE TR EZEDE » SEIEE 1 595 ESG HR RS
&5 | FREEENER 2. BB ESG ERIRETIF
3. MBECERECS ESC TIFFRE
4. 1st ESG TIERMER
Middle management of 1.Arranging the counterparts for the implementation of ESG
each functional department ~ work

ESG Management Level

and product business line

HEBEEDFT » EMEFRHR

2.
3.

Overseeing the implementation of ESG work
Reporting to the ESG work leadership team on the implemen-

tation of the work

ESG T{FEIRE EEEAS
1. ZHEEE ESG TIENEEAS
2. BB ESG TIFMARESR
3. 1A ESG LIFEE/ VAR TIENBEIEE R
Personnel assigned to each 1. Information collection and submission
functional department and 2. Implementation of specific work tasks

ESG Execution Level product business line 3. Timely feedback on work
== = e 3
ESG TIFERIEE N T T E%H&%Eﬁi&ﬁ
RHEEAS 2 ERERRTFER
3. KB R EE T AFENR
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312 Stakeholder Identification and

Communication

Kingdee has identified its core stakeholders by combining its own sustainable
development influence scope and industry background, and by building diversified
communication channels, it regularly understands the suggestions and feedback of

each stakeholder group and incorporates the stakeholder demands into corporate

governance.

2021 FIRIE - HEREARS

312 ¥ m AR 77 s A B S

SRECE SRS R EDNERETES
5, #ATZOMEARRT, BERREET
WRYERERE, T TRETmEmS AR
BUERREA R BE, YR EEARRE S BOSRRAAN
REERT.

Kingdee employees.:
All employees working at Kingdee

HIRST:
BT ERFFEET

Treat employees with sincerity, share their fate and grow with them. Actively work with employees to create
wealth, provide employment opportunities, and ensure the company's financial soundness, and increase
employee engagement, such as encouraging employees to achieve intra-company entrepreneurship and
implementing employee restricted stock incentive plans.

HAHTET - HETHME - HEAME - BETHAIBHE « RENERSNRR AT HEES
EEBEIF R T2HE » tﬂﬁiﬁtal‘éﬁjﬁ%méﬂ% BE TIRGIMR BB I o

’

Topics of interest: occupational safety and health, promotion channels, workplace equality, internal
communication, and information security
REsEed | BT B

CBIBTE S NENEE  ERRE -

Daily communication: Kingdee has developed a flat organizational structure where employees can communicate
directly with management through online platforms such as Cloud-Hud, and management regularly collects
employee opinions and conducts annual morale surveys, etc.

AEES  SREERTAEARE  BETBBREZ RETEToERNEREEE
TEEHREETMNER » TETFELRAETE -

) EIRE

Suppliers, partners.:
Partners of Kingdee products and
services; suppliers of production

materials relrelated to Kingdee
business such as supplying cloud
servers and electronic equipment
for Kingdee

L8R « SIERHE:
ﬁﬁl%éu%%ﬂﬂ&?‘ﬂ’]%ﬁﬁ ; ?%%
SRR IR ARES 28
—r,\ﬁﬁﬁ%?‘*ﬁ%ﬁﬁﬁiéﬁﬂ

HAER

Cooperate with suppliers and partners fairly and equitably, and work with suppliers and partners for mutual
benefit and mutual success, so we grow bigger and stronger together. Improve the procurement model,
eliminate corruption and bribery, create an orderly competition and reasonable quotation for suppliers' bidding
environment, and protect the interests of suppliers. Treat partners fairly, create a healthy and orderly ecological
chain system, and achieve common development.

NIE ~ ATPHIEMIER « SIESHAF  BUEER « SIEBHEEER - HEMAME - TERBER
I HABESHR > BERFGT  SERENUEBKRRIRE » REHREENNE - ATHTSE

B BIERER - BFIERERER > BRAFERE -

Topics of interest: complaint handling, supporting partners, responsible sales, anti-corruption, information
security, occupational safety and health, social contribution, and product reliability.

B | RFRIE ISR  aBEHE  REE - EEZE - BEZ D EEE -
@Dujﬁﬁ"

CHEER

Daily communication: Within Kingdee, there are a series of complete processes for public bidding, supplier
auditing, supplier stocking, and daily supervision in the procurement department, and we also communicate
with suppliers on a regular basis and understand their needs; we make requests or feedback suggestions directly
through Xu Shaochun's personal public number; the company has a department dedicated to managing
communication channels, and carry out multi-channel continuous communication with partners.

HEBE | TN 0 RBEFIARER « HEREZ - HERAE - HEEEFHE—RIB%
Banig > R EMEREmETEMRNBEENERT#  BBROEEALRRERENTRARE

B NAREEEEIEEBERENEFT  MIBHETSRENSERE -
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Investors:

Existing shareholders of
Kingdee and potential investors
who are concerned about
Kingdee's performance

BREE:
TR AR R TIRR
RAVEEIRES

Openly face the shareholders and manage with them, so that the company can grow healthily under the sun, thus
maximizing the shareholders' investment returns. Actively strengthen the monitoring function of shareholders,
especially small and medium-sized shareholders, to ensure that the company's operation does not harm the
interests of small and medium-sized shareholders. Pay attention to investor relations, increase the transparency of
the company's operation information, and respond quickly to the issues raised by shareholders.

NHREHRE > BREHEE > GARER TREME  RMBRRRNRER@EANL o BIEM
SBERER - KRBT/ NREREBIIEE - MERATKENMEE T/ NREN o - BRREERME  BIQ
AIREEEIERE » BREBERERREHAEE -

Topics of interest: information security, complaint handling, responsible sales, supplier product management,
corporate culture.

REERE [ EERE KRl - AEEHE - HEREREE bt e

Daily communication: The Investor Relations Department, as the daily contact department with investors,
communicates through various means such as regular financial reports, organizing shareholder meetings, holding
roadshows, and Xu Shaochun's personal public website.
AEER  RETMAESEREREENREHBRE  BaEREMITRES
MR ~ ROBFEANRRSZERTETERE -

R RS ~ &

Product users:
Users who purchase and use
Kingdee products and service

EmAE
BB AR E RN ARISH
=)=

Customer first, achieve win-win situation with customers. Increase investment in R&D and services to improve
the quality of products and services. Improve technical support and complaint handling system, listen more to
customers' opinions and help them succeed.

BEREL > BERERER - MAMERRBEA > REERMRBNES °
BER  ETHRBEEANER > HBEFKI -

FEE MR

Topics of interest: labor compliance, product environmental impact, corporate culture, anti-corruption, product
reliability, and information security.

RIEERE { FIER  EMIRRERE bt - REE - ERARE - GRRE -

Daily communication: Kingdee has comprehensive and detailed customer service guidelines and a perfect system
for the overall and each product line to listen to users and provide quality customer service; customers can also
directly put forward their needs or feedback suggestions through Xu Shaochun's personal public number.
AEER  RERLEERGHEEENFENERIRFESINTENER > RERRNLE » =
HEENERIRT ; TRNAEBHROEEANATREFRL TR REEE

Supervision and
management institutions,
external intermediaries:

social institutions that
have various (non-supplier)
cooperation relationships
with Kingdee, including but
not limited to government
departments, public welfare
organizations, research
institutes, etc.

ETEEIEEAS - SMERROTIE

(RESRERIE GRitER)

SIFFEENT SRS - BF

BRRIEURTERFT ~ Qi
&~ Bk E

Compliance management and acceptance of supervision. Compliance management such as information
disclosure and connected transactions in accordance with relevant laws and regulations to continuously improve
the company's corporate governance.

GHEE  BEREE - RREMEZEIRETEERE  HMX2SE5RLER  HBEREAREXE

EIRIKF o

Topics of interest: compliance, anti-corruption, information disclosure, corporate governance standards, social
impact.
SRS | RCE REE - GERE  hEBAKTE HERE-

Daily communication: Increase communication links with various intermediaries and actively participate in
training, lectures or seminars by external institutions to understand comprehensively and clearly the requirements
issued by regulators from time to time through multiple channels. Be committed to improving the company's
internal corporate governance by promulgating systems related to connected transactions, insider trading, board
diversity, etc. Combine the opinions of external professional advisors from various parties to provide professional
compliance advice to the Company to ensure that the Company operates in a legal and compliant manner.
AEBSE  MAREFRNEBIVEEHE - RS EINIRERIE - BENEKE > ZREEE
H#h ~ SEMTHIR AR BT IRE N E K < BEBMERRS - AR S - EFE LR
E > BAORRESREREBEREAKT - BERHINIEXBEBNER » ARERHUEXNGHRER
BRABSEEREE -
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313Significance Issue Identification

We attach importance to the identification and management of sustainability issues,
and regularly communicate with stakeholders to comprehensively understand and
collect the views of government, shareholders, employees, customers and other
parties as well as feedback on Kingdee, in order to identify material sustainability
issues and make key disclosures in our reports to continuously improve the
Company's sustainability management. This year, we have updated the ranking and
matrix of materiality issues after confirmation by the board of directors, considering
industry analysis, capital market concerns, and regulatory requirements, as the basis

for Kingdee's ESG governance and disclosure.

MERIAMNEEE
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Importance to Stakeholders
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Kingde ESG Issue Importance Matrix
HIR ESG BEEE MR

Moderately important topics

FEEEMEE

Ol6)

Low important topics -8
BESSIEE

Hi
=

SEEEMEE

gh Importance Topics

0 )

Importance to Kingdee's Sustainable Development
HEXZEENEEM

Figure:Kingdee Sustainability Importance Issues Matrix
RETRESREEN
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Highly Important Issues Moderately Important Issues

Low Important Issues

EEEEMEE PEERMEE

i Edie

@ Privacy and Data Security Responsibility Culture Building Climate Change Response and
EAMEIEZE BEXLER Opportunities
RURSA LR BliS
@ Customer Rights Protection Employee Health and Safety
Sy sy e @ BET##EZ2 @ Supplier ESG Management
AR ESC BIE
Product Deployment and Community Contribution
® Technological Innovation @ HE=Ek Energy and Resource Use and
mmERE B i Al @ Management

Employee Work-Life Balance RERMERIERRERE

Multi-partnership and Ecosystem BT TEEAEET
ZHAFRARRER

@ Good Corporate Governance
RiFEEER

Compliance Employment and Equal
@ Rights
ERATE TSR

@ Business Ethics and Integrity
[EESEEEEE

@ Product Social Value
EntBEE

@ Training and Development
b g

@ Responsible Marketing
BEFEH

@ Intellectual Property Protection

I EEIRE

@ Value Sharing
BERZE
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3.2Kingdee Philosophy

Kingdee actively learns the excellent Chinese traditional culture, including Wang
Yangming's School of Mind, and builds the corporate culture of Kingdee based on
"Acting in all Conscience". Since the start of "Acting in all Conscience" learning in
2016, Kingdee has continued to upgrade its culture, practiced "Acting in all Con-
science" at work, and cultivated positive cognition, attitude and behavior of Kingdee

people towards life and work.

In 2021, more than 100 organizations under Kingdee held philosophy sharing meet-
ings in 54 cities, and nearly 10,000 employees actively established Kingdee Philoso-
phy together, with 419 effective suggestions collected. On August 8, the third edition
of Kingdee Philosophy was officially released, and we further revised and improved
the philosophy of "Customer Centricity" and "hardworking as foundation ', to share a
future with all stakeholders including customers, employees, peers, the government,
environment, the public, shareholders and partners. While highlighting the user ex-
perience, safety and reliability of products and services, we stress that hard workers
should keep learning and grow in struggle. We actively promote the integration of
Kingdee Philosophy into the Company’s management system and daily behavior, and
comprehensively develop and practice the philosophy of "A focus on the customer
and persistent professionalism, a foundation built by hard-workers and long-lasting
clear mind and pure heart" through participation in construction, excellent sharing,

propaganda of stories and construction of code of conduct, etc.

Adhering to the core value of "Acting in all Conscience", the Company has improved
the relevant "Customer Centricity" content, clarified the basic principles to be fol-
lowed from eight dimensions and refined the basic ideologies of each dimension,

laying a solid foundation for the practice of "adhering to long-term professionalism".

Product design and operation
EmR s EEE
Adhere to 6*10 self-constraint and refuse 106 mediocrity;
design for pleasure.

EX<F 6710 AYseil - 1548 1076 BYTRE 5 AlaiIRmmagst o

fection.

O RS

Product operation and maintenance

EmE
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Technical R&D
AT 8%

Quality foremost for surprise, professionalism and passion for per-
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Brand and market

mahE ST

Stay online without downtime, remain safe, reliable and trust-

worthy.
KIETEAR > KB ; REFE > ES:E([ ©

Sincere, professional and confident; bring love, warmth and sun-
shine to every customer.
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Consulting and solution

BRI P ES

Give ear to the inner voices of customers; get down to solving cus-

tomers' problems.

RERRALEENITS | BRTFRERRE -

Delivery
32

Act in good faith above delivery; understand customers bet-

ter than themselves.

MERN > EMA ; EEREERF ©

Sale

fHE
Aspire to win, earn trust; rather sacrifice orders than practicing brib-
ery.
AN RISEE EREE @ -

Service

ARES

Contribute to customers' success; every service helps us grow; let cus-
tomers know we are always around like a ray of sunshine.

HYMERRY ; S—RRBHEME ; HE—EHC > BT
THE5S o

In 2021, all staff and cadres enhanced their cultural consensus through practice
and learning. Throughout the year, 23 learning sessions for cadres and 9 cultural
trainings for new managers, new employees and other personnel were held, in
which more than 3,600 attendees participated, to increase their awareness and
promote the reform of the Company. Through continuous training, all staff finished
43 cultural practices and studies and submitted more than 380,000 experience

articles throughout the year, to achieve continuous growth.

3.3Business Code of Conduct

Kingdee attaches great importance to the construction of professional ethics and
integrity within the Company, creating a corporate atmosphere of honesty and
trustworthiness, actively establishing a monitoring mechanism, carrying out regular
self-inspection actions, and focusing on the cultivation of a culture of integrity to
create a healthy management model.

When there are significant changes in the Company's business or when audits
reveal new problem points, we will review our internal business ethics-related
systems and make necessary updates to ensure the effectiveness of our business
ethics management system. In 2021, the Company improved and revised Kingdee
Disciplinary Regulations, adjusted the overall framework of the disciplinary
regulations, highlighted the bottom-line behaviors and violations, improved the
overall framework, improved the original punishment system, added compensation
for losses, and integrated other incentive systems to form the closed-loop

disciplinary management. We expanded the original three bottom-line behaviors
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3.31Anti-Corruption Management

into ten bottom-line behaviors, further strengthened the cultivation of the bottom-
line thinking of all employees, and further standardized the business ethics behavior
for compliant enterprise operation.

The Company's management attaches particular importance to risk control and
anti-corruption management, and has clearly defined that the CEQ's office meeting
is the top decision-making level for risk control and anti-corruption management
and the Internal Control and Audit Department takes the lead in carrying out the risk
control and anti-corruption management, and meanwhile has led the construction
of management structure of the Company's core business ethics. We have
established regular proactive reporting and filing mechanism, conduct special audit
inspections for key risky businesses every year to prevent irregularities and frauds
from occurring by taking dual measures of active audit inspection and passive
information collection. Based on internal audit inspections, the Audit Department
reports annually to the CEQ's office meeting on the status of the Company's
risk control and the investigation and handling of irregularities and fraud, and

continuously supervises the responsible departments to rectify risk problems.

2021 FIRIE  HERERRE
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In order to solidify Kingdee's anti-corruption management system, the Company
has conducted a comprehensive compliance and integrity self-inspection and self-
check within the enterprise, timely identifying problems, supervising rectification

and correction, and effectively preventing violations and corruption.

Standardize the reporting and handling process of bribery incidents

Kingdee strengthens the investigation and punishment of internal violations.
For violations that harm the interests of Kingdee, the offending employees will
be warned, dismissed or subject to other punishments according to the national
regulations Criminal Law of the People's Republic of China and the Company's
Kingdee Code of Business Conduct, Labor Contract, Kingdee Disciplinary

Regulations and other related management systems.
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For dealing with reported incidents, Kingdee has a well-established process

for handling them.

Reporting and acceptance

SRR

The Company authorizes the Audit Department
as the sole department in charge of investigating
irregularities and frauds, and this department
directly reports to the CEO of the Company,
which ensures the independence and objectivity
of reporting acceptance and investigation from
the perspective of the governance structure. The
Company also encourages any informed person
to report to the Company on any discovered
violation of rules or regulations; such reports can
be real-name reports or anonymous reports;
for real-name reports, the Company will reply
to the whistleblower with 24 hours regarding
the acceptance; for anonymous reports, the
Company will reply to the whistleblower within
3 working days regarding the acceptance. The
Company treats whistleblowers and reporting
clues with strict confidentiality procedures,
strictly prohibits the leakage of reporting
information and whistleblower information, and
strictly punishes those who threaten or retaliate
against whistleblowers; in serious cases, the
threatening or retaliating person will be handed
over to the police; this effectively protects
whistleblowers.

In addition, we set up a special bonus to reward
whistleblowers. If a report is verified and
recovers economic losses for the Company,
then the Company will, according to the
nature of the incident, the impact degree
and the whistleblower's cooperation, give
the whistleblower material rewards or other
rewards. So far, the Company has issued the
above-mentioned reward for a number of
verified reports.
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Incident investigation

EHRE

After establishing an investigation into the
incident, the executive investigation team
will lead the execution of data inspection,
personnel interviews and other investigation
procedures, coordinate with the Company's
legal department, information security
department and other support when necessary,
and after obtaining relevant evidence of fraud,
communicate with the personnel involved to
confirm the facts of fraud.

EHEFETIEAETR > BRTHAE
NMEZTERITHIERS - ABTKEH
BEF > TR ERBRHABEREFT
EEZE2EMIFN > BUSEREEE
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Incident handling

ERE

After the investigation of the incident is complet-
ed, the Company issues an investigation report
and prepares handling opinions according to
the Kingdee Disciplinary Regulations and
other system regulations, which are approved
by the group management. The business man-
agement department corresponding to the
fraudulent personnel is responsible for imple-
menting the handling decision, and the Audit
Department will also continuously monitor the
implementation of the handling decision.
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In order to ensure fairness and impartiality, relevant personnel who have
objections can appeal to the Human Resources Department or the Kingdee
Employee Committee regarding the Company's punishment decision, etc.
After the investigation of the incident is completed, we will make a formal public
announcement of the results of the treatment, which will serve as a warning to the
whole group while enhancing the transparency of the handling of the incident. In
2021, we built a comprehensive internal case information management system,
which effectively improves the efficiency of case processing and management and
facilitates audit work through the measures of information-based case processes
and data-based case information.

In 2021, the Company maintained a tough stance on corruption, and there was no
corruption lawsuit because corruption was nipped in the bud resolutely. Meanwhile,
we strengthened internal discipline inspection, investigated, and punished 55
employees for violating our internal regulations or committing fraud, and severely
cracked down on serious violations involving horizontal competition, violations of
financial regulations, encroachment on trade secrets, etc. In this way, we defended

Kingdee's anti-corruption principles.

Strengthen supplier integrity management

The Company attaches great importance to the integrity management of suppliers.
We require employees to strictly abide by procurement management requirements
in conducting procurement activities, and we punish the behavior that violates
the Company's procurement management system and causes losses or negative
impacts to the Company according to relevant systems and disciplinary regulations.
In addition, we require the procurement department to review supplier qualifications
and conduct on-site inspections, and we also require all suppliers to sign integrity
statements and to re-sign integrity statements after the renewal of cooperation
agreements. The Audit Department also reviews supplier agreements on a sample
basis during regular audit projects to ensure that the integrity statement signing rate
reaches 100%.

During the reporting period, two directors participated in the disciplinary regulation

publicity activities, and

1 0 y 3 1 8 employees participated in online anti-corruption training,

with the total duration of

6,018 ...
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Conducting anti-corruption training

In terms of integrity management, Kingdee not only strengthens the system, but
also creates a culture by promoting the "Acting in all Conscience " culture and
integrity education internally to strengthen the overall internal control atmosphere

and let the sun shine into the heart of every employee.

In 2021, in accordance with the newly revised Kingdee Disciplinary Regulations
and anti-corruption requirements, we carried out online training for all employees,
publicized and explained the Company's important requirements on integrity and
anti-corruption as well as relevant laws and regulations to all employees, and required
all employees to study online and meet the standards by passing assessment; in the
meantime, in Shanghai, Guangzhou, Wuhan, Changsha, Foshan, Zhuhai and other
branches, we held more than 10 offline training sessions on regulation interpretation
and case promotion, to raise employees' awareness of internal control and continue

to strengthen the internal control of enterprises and build a clean corporate culture.

During the reporting period, two directors participated in the disciplinary regulation
publicity activities, and 10,318 employees participated in online anti-corruption

training, with the total duration of 6,018 hours.

R R B R

FRZREE L > SHREINBHIE > TREEX
k’ﬁmﬁﬁirﬁﬁﬁjik&%ﬁﬁﬁ’
BEEEENEAE  EHCRES—UST
BIOE o

2021 5 > M EMEST (FRERED
&G MRBHRER HERTHELE2EEI
BEEETEEHAMAREERZERBER
KO EMERRE - EXREBETH FE2EN
TZER ;BN ETEE-EN-HE K
W B~ BREE D IIRE © BEGRGIRE
REFEELS TN 10 575 REESTHR
TEREGHIVIET > AR ZE A EPIEEH I 28
BRERZAML -

BEHRN > MR EF2RERED RS
3% BHR FREEEIIN fé TH5t10,318
A BFE% 6,018 /K o

Figure:Anti-corruption training
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Customer Centricity

LER&RID

Kingdee continues to explore technological innovation, bring quality products and SR ERERR AR ARPREREEE
services to customers, and promote social and economic development. AR » I SRR o
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4.1 Technology Innovation

Kingdee carries forward the cultural legacy of technological innovation and
increases the investment in scientific and technological R&D. It has made some

breakthrough in technical fields of SaaS connectors, block chain and 5G etc.

Saa$S connector

SaaS model is an integral part of Kingdee's services. Kingdee provides various SaaS
cloud services according to enterprise size (large, small, and micro enterprises) and
growth rate, including financial cloud, supply chain cloud, s-HR cloud, collaborative
office cloud, etc. Kingdee is committed to the research of SaaS connector, with
an aim to establish a connection channel between internal and external products,
and solve the problem of SaaS data island that has long troubled the industry and
users. In June 2021, Kingdee took the lead in joining Ding Talk SaaS Connector, and
established the "Industry Finance Alliance" with 8 other institutions and enterprises
including China Business Accounting Institute.

For the research of large-scale construction of SaaS connector, Kingdee is exploring
the cloud-based Saas service configuration platform, namely Kingdee Link, in an
effort to create a tool that configures enterprise Saas services without code to solve
the problems in enterprise cross-platform business integration and cross-business
service collaboration. The platform adopts the enterprise service integration
framework independently developed by Kingdee to complete the automatic
docking with third-party SaaS services, and completes the process of data
interaction and sharing based on the Cloud Information Model (CIM+) by extended
international standard to address the pain points of enterprise data integration. The
platform supports simple manual configuration to complete the collaboration of
multiple enterprise services, and supports the extension and sharing of business
data models. For example, by integrating Kingdee's proprietary cloud services
and third-party cloud services, we can provide lightweight SaaS application
interconnection services for many corporate customers, reduce the difficulty of
development, realize the automation of cross-industry business processes, connect
the global data, unify user applications and streamline business processes. We
have completed the synchronization operation of business data about sales orders,
customers, etc,, realized the early warning of commodity inventory and automatic
reminder of overdue warehousing, linked third-party services such as online
documents, e-commerce, collaborative office and email communication, and
provided intelligent recommendation of value-added information such as analysis

broadcasting and data prediction.
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Kingdee has applied blockchain technolog
SRR EAR S EEE
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By creatively integrating EBC data middle-office with block chain and other credit technologies, Kingdee realized whole chain
innovation integrating enterprise credit reference, credit evaluation and credit application, and launched a digital credit "chip" -
"Enterprise Credit Module", officially empowering all the enterprises with digital credit, and making enterprise data visible, credible
and usable. So far, Kingdee Digital Credit has connected with more than 40 banking financial institutions and successfully provided
credit financing services for 250,000 small and micro enterprises in 19 industries nationwide, increasing the loan application success
rate of small and micro enterprises by more than 50% and greatly reducing the financing cycle and cost.
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Figure:Kingdee credit applies the blockchain technology
| BIREE R EIRIER AT

The Kingdee Research Institute follows the development trend of new technologies
in the 5G era and proposes a combined solution framework based on 5G
messaging middleware and cloud-based SaaS, which is an important window
to realize the "interconnection of all services" for enterprise management. Our
proprietary "56G messaging middleware" with independent intellectual property
rights can help enterprise clients quickly build various types of 5G messaging
Chatbot light applications. Currently, several demonstration applications such
as "Kingdee Cloud Galaxy", "Kingdee Cloud Client Service" and "Kingdee 5G
Messaging" have been developed. For example, "Kingdee Cloud Galaxy" light
application is connected with SaasS services such as financial cloud, mobile office
cloud and smart operation in the background. Authorized staff of an enterprise can
interact with each other through text, voice, fixed menus, card buttons and other
forms on the native 5G messaging interface of the mobile phone to complete sales,
procurement, funds, reports, approval and other frequent business processing
affairs safely, efficiently and conveniently, which effectively improves the operation
efficiency of the enterprise management process. In collaboration with China
Mobile, Kingdee Cloud Galaxy 5G messaging Chatbot light application was officially
launched and released in July 2021.
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4.2Product quality and safety L2EREENTS

In order to ensure users' data security and business continuity, Kingdee uses
advanced Internet security technology and build a cloud service security
guarantee system of "technology + management, prevention first and in-depth
defense" for users from aspects of compliance, user privacy and data, business
applications, infrastructure, disaster recovery and business continuity, organization
and personnel and management standards and procedures following ISO 27001
International Information Security Standard, National Information System Security
Level Protection Standard and CSA Security Guidance for Cloud Computing.
Kingdee has formulated regulations for safe development to prove that the
Company has strict requirements and safe development control measures for
R&D process and R&D quality management, so as to ensure the stability, reliability
and security of SaaS business application products can be guaranteed and meet
expectations, and ensure the security functions and code security of the Saas$ cloud

system.

HREAPBBLZ 2N EBFEEN - HFIR
FSRERNE R 2540 - 28 1S0 27001
BEFEERZERE  ARERSR2BRLEFR
REIRE « CSA Bt ERRANZ 215/
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BE - BlAE - HURTER) NERBZE
RIEEER - MAIBIE T L2 FERE > /A
NEEHERE - HEREEEAEEER
BB SR 22 2 RS ERIIE IR > MR8
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Kingdee highlights the cultivation of security awareness of specialized staff of
the production line, integrates the training on the product security into the daily
operation and has offered 20 courses on product security to over 4,600 employees
by the end of the reporting period. Besides, the Company has offered special
training on the Interpretation of Compliance Requirements for Product Security
and Privacy Protection, with over 2,600 employees participating in the training and
passing the examination and 1,283 R&D personnel and architects passing the
security coding specification examination.

In 2021, the Company issued 12 excellent quality and engineering practice awards,
and 24 teams won the Quality Award of Kingdee China Responsible Unit.
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ISO 27001 certification
ISO 27001 £RB&&
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42lInformation Security and Privacy Protection 421

Kingdee strictly abides by the Civil Code of the People’s Republic of China, Tort
Liability Law of the People’s Republic of China, Cyber-Security Law of the People’s
Republic of China, Data Security Law of the People’s Republic of China, Personal
Information Protection Law of the People’s Republic of China, and other laws and
regulations regarding cyber-security and personal information protection, and
attaches great importance to product security compliance, customer data and

private data security.

2021 FIRIE s B REARSE

ERE2HEFARE

TIHRBRET (FEARANERER) (R
EARHNEEREEZE) (TEARHEM
EEEEEZE) (PEARENMEZSERZE ///
E) (PEARHMBEBAEERESL) F
ARERPRARERZE  EANEEREN

Rl SEERESZRAR - E 4

FEIENELEERLE

Regarding privacy compliance

EREfAERAE

Kingdee has established a life-cycle manage-
ment mechanism from product research and
development to operation and maintenance
to strengthen business security and privacy
compliance management. We pay real-time
attention to regulators' regulatory requirements
on data security and privacy protection, and
according to regulatory requirements, customer
needs, and industry standards, we set a security
and privacy compliance checklist, promote se-
curity and privacy compliance self-check of our
products, APPs, and other mobile applications,
and carry out security and privacy compliance
risk assessment on business related to data
utilization, so as to ensure business security and
privacy compliance.

TIRETHERMEZERBRENEE
I EAEEMES > RLEH L2 REL
BREE - WAHBRREEESHBH N
B2 MBI REIERER > #HH
BEZER  BRBR TERREFER
ERBLERBER > HHEmR  APP
ERBERHRZE2RELEREE
T R AR B ET Z 2 R ET
aRERL > BEREFZERELE
e

Regarding product security

EERRENAE

Kingdee strictly follows the requirements
of Kingdee Product Security Research and
Development Management Measures,
establishes security inspection and testing in
the product development, pays attention to
security requirements and design, security
coding, security testing, security release and
security operation and maintenance, solves
product security issues from the source, and
ensures that all new products or major version
updates must be tested and audited by the
security department before being released
and put online. In this way, product security is
ensured.

TIRBRER (ERERZEMHEEE
HHE) ZXR > FEMMAEBEPRAZR
B RAGIRE » ERZEHRER
5 ZEREE S 22AE > 22 EMK
2B LRBERERZEME
T FE(RFT A Em B AR RA B M HL
B2 RERERS nFFE
LR > WMREERZE °
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Kingdee constantly improves our own
information security management system and g8
has established an information security system 7

with institutional basis and management
measures to further regulate the security
behavior of all employees. In 2021, Kingdee |
released the Kingdee Internet Security ‘\, 5
Operation and Maintenance Management 7
Measures, which clarified the security
operation and maintenance management
and accident accountability mechanism, '
and strengthened the standardization of the
overall operation and maintenance of Internet
business.

TIRTETE B SNERZ 2 SR
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Figure: Enterprise security service platform system
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System name Coverage
HIE T B

Information
classification and
confidentiality

{ERHRERE

Employee Safety
Behavior

ETZ217T4H

Product Data Security
EmBiEZe

Product Safety
Development

EmZ 2R

Product Security
Operation and
Maintenance

EmTEEE

Supplier Management
AR SR

Data Security Incident
Response

YREL RS

In 2021, Kingdee internally handled 2 employee violations of information security,

and the Company did not have any major cyber-security information leakage

incidents.

Management Measures for the Protection of Assets
of Information
(ERBERESTEINE)
Management Measures for Source Code Security
CRABZEEEIIE)

Information Security Manual for Kingdee's
Employees
(ZEETEEZEFM)
Kingdee Code of Business Conduct
(ZIRERTREDD
Disciplinary Rules of Kingdee
(RIRACRRR DEGI)

Kingdee Client Data Security Management Measures
(BERERBEZ2EEINE)

Kingdee Product Security Research and
Development Management Measures
(ZIREMZIFEEEHIE)
Kingdee Product Safety Specification
(BIFERZ )

Kingdee Internet Operation and Maintenance Quality
Management System
(EREHEEEESEESE)
Kingdee Internet Operation and Maintenance
Management Rules
(IR HABEEEIRMA)
laaS Public Cloud Management Standard
(laas A EEEEHRE)

Kingdee Internet Security Operation and
Maintenance Management Measures
(SR EMEZT 2 EETIENE)

Kingdee Procurement Management System
(EEREEEHIE)

Kingdee Supplier Management Rules
(EIRAtRE R SRR

Kingdee Tendering Management Rules
(ZIRBIRE MR

Kingdee Security Product Emergency Response Plan
(BFELZ2ERERTER)
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Group-wide
25H

Group-wide

25E

Group-wide

2EE

Research and
development
staff

EAR

Operations
and
maintenance
personnel

BHEAS

All suppliers
2RE(RER

Group-wide

2%

2021 FIRIE s HENREARSE

Measures to regulate the information
classification and protection

RBEHEE DR ~ DIRRERIETE

Determine the Company's information
security policy and objectives, commercial
secret protection requirements, daily
information security basic requirements,
information security rewards and
punishments, regulate the basic behavior
of staff information security, and protect
the Company's information assets and
information security
BETAREEZ2HHEBIT « MEWER
IR HEEERZEEARER  EREME
B RBETEELEERTS » REAFE
REENERZ:R

Clarify the principles for security
responsibility and protection of clients' data
(including personal privacy data), require
classification of data based on sensitivity and
levels of impact, and establish requirements
for security during the whole life cycle of
products

BEARRTFEE (B2EARLEE) Z2

BEEMBEZ2RER - EREELRIOH

R BERREET D AN > WREENE
LB T Z 2 REER

Make clear safety activity requirements in
product security research and development
life cycle, product security event definition
and reward and punishment measures
PR EmZ Lo BIRNZ 2 EEE
K EmBZESHIERRREIET

Clarify the security operation and
maintenance management and accident
accountability mechanism, and the
requirements for the operation and
maintenance of production systems, such
as data backup related management
requirements, etc.

Rz 2B BN BHEEHG - EERG
WEBHERBENR » MHBEHDEREEERSE

Clarify supplier responsibility for ensuring
information security

BRI I RERZENEE

Standardize the emergency procedures and
measures for information security incidents

REBEDZ LB MHIERIZA SN

2021 > RIRANERENEETEERLZE
BREN > RAEREEEAERZE2ERR
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4211 Information Security Management Structure 4211

Kingdee has established a three-tier information security organizational structure,
including decision-making, management, and executive levels, with the CEO as the
highest responsible person and a member of the board of directors and the com-
mittee submitting annual information security insight reports and monthly reports
on operations to provide organizational assurance for the Company's information

security work.

Technology and Product Committee
(decision-making level) o
RNNERZESEE (REE)

Structure and Security Design
Committee (management level)

FiERReRHESE (BEE)

s

ERREEERE
SRR T =EESZRBEMEE > IF

ARE ~ BEENRTE - BEEAMTEFES
EFEHERRSEIEAN > ZEEEFRER
ERZEAERENEEAR > HRAER
22 TENRRREHEBIRE o

Information Security Execution
Working Group (executive level)

EEREBITIME (B1TE)

The CEO is the director, and the members are
composed of the management and leaders
of various business divisions.

It is composed of representatives from all
business divisions, with Information Security
Dept. and Product Security Dept. as the daily
executive agencies.

HERENTEAEME  ZEREEE
EBREaBEAER

B EBRARMAER - FRZE2H - E
mEEEMER B BRITHR o

It is composed of employees from various
organizations and departments as part-
time information security administrators,
taking responsibility for the promotion and
implementation of regular work regarding
information security.

H&EE  BrINRBESZE284
B> BEHBEEZRMERIT -

Decision-making level
REE

Technology and Product Committee (CEOQ Office)

EMMNERZEE(CEOHART)

v A
Instruct Report
Ei=nN R

v A
Management level
EIEE

Structure and Security Design Committee Information Security Department of the group Product Security Dept.
RBHZERFTEES ERZEE mEEE
) 4 A
Assign / Inspect Implement / Feedback
DK/ BE BE/RE

) 4 A
Executive level
HiTrE

Information Security Execution Working Group

ERZ2HITVE

4212 Assurance System

Kingdee has formulated, in accordance with industry standards, the Kingdee
Product Security Research and Development Management Measures, Kingdee
Client Data Security Management Measures, and other internal regulations and
systems, established a full-process data security and privacy protection system,
from product R&D to product use and from data acquisition to data deletion,
emphasizing that customers as data owners should enjoy the rights of information
transparency, access rights, and correction rights, and based on this, increased the

protection efforts in data security and user privacy.
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2021 FIRIE - HEREARS

IR

Kingdee is keenly aware of the importance of users' personal information security, SHSEHNARAAEELZEZNERY » §ITE
and has formulated a privacy policy covering all products of the Group to inform TEEZEEFBEERNREIAEER » WERMA
users how Kingdee uses and shares user-related data and protects user information PN mAER R EZEA R ERENEEE

security and controllability. The Company monitors the regulatory development THERAREERZRTIE - NF%IEEELSE
of information security and privacy laws and regulations, interprets them in time, KeBEFAEFRARIBE B BNRE - A0 M ASfREE -

and updates the privacy policy in real time. Meanwhile, for products demanded in FEABRETERER - AR > BiEE5%

overseas market, we adapt to different regulatory requirements to ensure product TIEERNER  RAHETNESREEERE

compliance. In 2021, the Company updated the contents of the privacy policy 1THEE BREREIR 2021 F£ > NE%

pertaining to personal information collected by the SDK integrated with the APP FEFABIER R APP Ei2ENE AR HY SDK B

and other mobile applications, the names of affiliated companies, the right exercise WEREAEEIEL « A ATSBAEA

channel related to personal information protection, etc. E B RERAENTEREENTETTE
#o

T

Kingdee has privacy policies which state that users have the right to access, S| FEREFAKE  BEEEAYEZH

change or add to or delete their personal information. We do not share user BAEEBHE - BT ~ MR

information with any companies, organizations or individuals outside of our F o FFIA 2 EARFS IR LI AT

service providers, except when we obtain explicit consent, when sharing under BEANEAEZRLEER » R EEEEER

legal circumstances, and when the user actively chooses to do so. BREMNIER FEZ ~ A EBFE TR
Z -TERREEIEEBERATHZ -

We have a dedicated compliance department that oversees the protection A EFISIRIFIEER A EER
of user information and users can ask questions about this privacy policy EEEH AR EBERBMEBES
or privacy practices through customer service contact number: (0) 4008- (0)4008-836-836 &8585 B4 FRAAEIR
836-836. A IEAERARIE o

More details about the privacy policy can be found here:
BELRN BB G I BE R R 7%
https://cloud.kingdee.com/passport/#/policy-agree/privacy-policy

"\ Data collection

L g
Adopt minimalist collection, classify, and grade data according to their sensitivity and impact level.

PREUEMENEE > RIBBURR SRS SR EET D ENR °

\_ Data storage

2 ) mintk

Encrypt sensitive data and deploy O&M audit system to prevent O&M personnel from leaking; deploy terminal data leakage prevention software in
terminal PC to monitor and audit unauthorized device outreach, file reading and writing, printing, screen watermark, instant messaging and email, etc. to
protect company data security.

HYURERIRINE » SBEEE RGN ILEEANBRE ;| ERIGPCHRERHBURI RE 8 - HIETRREING « XHFER
FIEN ~ REKED ~ BEEAUREHFETEREEN > REQDREZE -

29



Kingdee International Software Group Company Limited

TIRERREERERAR

Data transmission and output

D B EnES Y,

Transport Encryption (HTTPS)

Minimize output and obscure display for sensitive data with permission control measures.

Data access and import

) BB BAEA

Authorization of data access
Standardize the production data export application process and desensitize the sensitive data

exported.

Data sharing

VBEBNE
For data export sharing management, client authorization must be obtained and submitted to the

approval process. After evaluation by the Group's information security department, the exported
sensitive data should be desensitized and encrypted for transmission.

If external data sharing is involved, the initiating department must collect the information
security architecture construction of the application system to undertake the data, and then the
Department of Information Security shall evaluate the security of the undertaking system from
the aspects of network system operation and maintenance and other infrastructure security,

application security and data security.

Require all suppliers to sign confidentiality agreements (external cooperation). If a supplier is
involved in the processing of personal information, a Data Processing Agreement must be signed
with the supplier to clarify the responsibilities and obligations of data security protection of both

parties. At present, the signing rate of confidentiality agreements by all data partners is 100%.

"\ Data destruction

) B

When we terminate cooperation with the client and the client requests to destroy its data, the

client's authorized personnel should submit a data processing work order through the Company's
product operation and maintenance portal. After receiving the work order and confirming
the authorization information, we will assign operation and maintenance staff to perform the

destruction or deletion operation.

In case the client does not explicitly request the destruction of data, the Company has established
a regular data retention mechanism for a period of 30 days, and client data that exceeds the
retention period will be automatically deleted via a timed task, except for data required by laws and

regulations to be retained for a certain period.
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Product risk and compliance self-inspection

In 2021, Kingdee developed the baseline table of product risk and compliance
inspection, and conducted annual checks on data collection, data storage, data use
and data security management of all the products on its R&D platform, including
cloud products, end products, APPs, mini programs and light applications. In the
future, Kingdee will, with the aim of achieving 100% self-inspection rate of security
compliance of core products, conduct unified annual inspection on all the products,

and constantly improve data security and compliance of Kingdee products.

Emergency response mechanism

In addition, Kingdee has established active and passive emergency response
mechanisms to ensure timely handling of network security incidents through
proactive detection of security vulnerabilities and emergency drills.

—1

r~
(=

Countermeasures
FEEHEHE

We have established a dedicated PSIRT (Product security incident emergency response
team) and the related operation mechanism. The team is responsible for collecting
security vulnerabilities from any channels, releasing product vulnerability announcements,
disclosing open source vulnerability information, and providing customers with security
vulnerability consultation, etc.

We collect industry security information and keep abreast of the information of security
vulnerabilities in the supply chain related to products, so as to promptly inform each
product team of security information for investigation.

We make timely handling plans for the vulnerabilities submitted by customers, users,
suppliers and other parties and the vulnerabilities actively checked out, and provide
corresponding notifications according to the level and scope of influence. After the
vulnerability is fixed, we will provide fix plan feedback through mailbox or the vulnerability
platform, and issue a vulnerability repair notice in Kingdee community.

BIUEFIN PSIRT (EMZEEFMHESEREEE) RAAREFKS > ZEE
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Emergency drills

Each product team has made corresponding
emergency response plans and recovery
strategies for scenarios that may lead to service
interruption, including the maximum allowable
interruption time, recovery time targets and
other indicators. They plan business continuity
drills every year based on such indicators and
conduct the business continuity drill every six
months, analyze, and summarize the process
and results of the drill and issue a drill report.

B EmE R P BE E R EB TR S
= HIE T EERE S ZETRRMIRER
B > HREERAR A BHERSE - 11
KEBERSER  REZZHEEESEHE
EBERIDEGRE > BYFER—RE
BEEIDRGR > HREAENIMERETD
A7 ~ KRS Y BB ARER S o

Security vulnerability discovery and receiving channels I\ ZERPRERIEWERE

White Hat vulnerability submission and acquisition platforms: Butian vulnerability
response platform and China National Vulnerability Database (CNVD)

Official mailbox for receiving vulnerability: psirt@kingdee.com
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Information Security Audit

In order to protect clients' privacy and commercial secrets, Kingdee conducts
internal audits at least once a year for all critical departments involved in the
management system, and carries out special audits such as source code security
and network security law compliance irregularly. The internal audit team prepares
and forms the Internal Audit Checklist based on laws and regulations, industry
information security standards, the Company's information security management
system, and the requirements of our clients and related parties. The internal audit
team conducts on-site audits through sampling and other methods, and outputs
the Non-conformity Report and Correction Report Form and Information Security
Internal Audit Report. After completion of the rectification and disposal by each
responsible department, the internal auditor verifies its completion and validity.

In addition, Kingdee conducts an annual external audit of the certification
department, including financial IT audits, to fully protect and safeguard the
interests of our clients. In 2021, Kingdee selected two departments to execute
a special personal information protection & data security self-check operation,
and in accordance with the Data Security Law of the People's Republic of China
and Personal Information Protection Law of the People’s Republic of China, and
other legal requirements, identified a total of 13 issue items. The information
security department, together with relevant business departments, formulated
corresponding rectification handling plans based on the self-check assessment
results, and the relevant responsible departments completed the rectification and
feedback within a specified period of time. The information security department
was responsible for verifying their completion and effectiveness, and reported to
the Technology and Product Committee in the monthly summary report to ensure
all issues were effectively resolved.
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Information Security Publicity and Training

Kingdee provides information security training through new employee orientation
and occasional job security training, and conducts "Kingdee Information Security

Week" once a year to strengthen information security training for all employees.

}
-

r
d

Special training on offline project delivery
T IEE 3 EIE S

New staff entering a project need to learn the interpretation of Kingdee Huawei Project
Delivery Information Security Management Regulations, a project delivery information
security course. We carry out 3 special project delivery information security training
sessions, and hold 4 publicity and implementation sessions on information security cases
every month.

MABAEFESRHEEERXNEERLERE (ERERBEERMNEER
2EERTE) BE > HREISESHEAXNGEEZEEI > 8 4 MEER
E2EHAEE -

In 2021, Kingdee released the exam course of 2021 Information Security Special
Test cloud classroom, covering all regular employees, labor dispatch employees

and interns, and requiring all employees to pass the assessment.

Industry seminars

Kingdee actively participates in industry seminars on data security and privacy
protection, and is committed to improving its ability in this area and promoting the

development of the industry.

In 2021, as a member of Cloud Security Alliance (CSA) Greater China, Kingdee
received the CSA GCR membership certificate from CSA. Kingdee actively
participates in various security seminars organized by the Alliance to jointly study
and discuss issues related to data security and personal information protection,
cutting-edge legal issues and compliance; and to translate and implement the legal
provisions into concrete technical measures and management systems that the

company canimplement.

In 2021, Kingdee joined the "Zhuoxin Big Data Plan" of China Academy of Information
and Communication Technology and became one of the fifth members. As a member
of the "Zhuoxin Big Data Plan" of China Academy of Information and Communication
Technology, Kingdee actively participates in various safety seminars of China
Academy of Information and Communication Technology, jointly studies and
explores issues such as data security management, data security, and data security
compliance, aiming at enhancing its data security system management ability, and

satisfying the data security management and compliance requirements.
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By the end of the reporting period, 17 products have passed a total of 17 certifica-
tions of 6 types (Level Protection, ISO 27001, ISO 27701, CSA-STAR, SOC, ITSS),
including Kingdee Cloud Constellation (Cosmic), Kingdee Cloud Galaxy, Kingdee
Cloud Stellar, Kingdee Invoice Cloud, EAS Cloud, Wojia Cloud, Jingdou Cloud,
Kingdee Cloud Community, Woshou, Kingdee Intelligent Bookkeeping, KIS Cloud,
Zhangwuyou, Internet Credit, Diejin Microfinance, Aggregate Payment, Kingdee's
official website, and Yundee industrial Internet platform. Among them, the ISO
27701 certification scope including Kingdee Cloud Constellation was newly added
certification; the 1ISO 27001 certification scope was expanded to cover EAS Cloud,
Kingdee Cloud Stellar, and Wojia Cloud. The above certified products are expected
to account for more than 80% of the Company's total revenue.

In 2021, Kingdee Cloud Constellation and Kingdee Cloud Cosmic obtained the
SOC Type-ll certification report, and the Company was the first ERP cloud vendor in
China to obtain the Type Il audit certification report under the AICPA standards. So
far, Kingdee has achieved the "Grand Slam" of product security and privacy system,
including obtaining ISO 27001, ISO 27701, Classified Protection Test Level Il of the
Ministry of Public Security, CSA-STAR of the International Cloud Security Alliance
and other security certifications.

Cemﬂed Product

Secunty Certification
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Kingdee Cloud Constellation, Kingdee Cloud Cosmic, Kingdee Cloud Galaxy, Kingdee Cloud Stellar, Kingdee
Invoice Cloud, EAS Cloud, Wojia Cloud, Jingdou Cloud, Kingdee Credit, Yundee industrial Internet platform
TIHREED SHRZES  REET SREER  EFTEE « EAS Cloud ~» BRE ~ KBHE -

Classified Protection
Test Level Il
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Aggregate Payment, Kingdee's official website

Kingdee Cloud Community, Woshou, Intelligent Bookkeeping, KIS Cloud, Zhangwuyou, Diejin Microfinance,
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Kingdee Cloud Constellation, Kingdee Cloud Cosmic, Kingdee Cloud Galaxy, Kingdee Cloud Stellar, EAS cloud,

ISO 27001 Wojia Cloud, Jingdou Cloud, KIS Cloud
SRTEY SHTHS SREEE  SRTER EAScloud » BRE  BFAIE KIS E
Kingdee Cloud Constellation, Kingdee Cloud Cosmic
SO 27701 s
Kingdee Cloud Constellation, Kingdee Cloud Cosmic
CSA-STAR . e
s0C Kingdee Cloud Constellation, Kingdee Cloud Cosmic, Kingdee Cloud Galaxy
SRTEY  SHTHS  SRT2T
Kingdee Cloud Galaxy
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LRQA @ me e
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Figure: Kingdee received ISO 27701 certification
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As a knowledge-driven enterprise with continuous independent innovation,
Kingdee attaches great importance to the protection of intellectual property rights
and constantly strengthens the system construction of corporate intellectual
property rights. In accordance with the Patent Law of the People's Republic of
China and other IP-related laws and regulations promulgated by the government,
Kingdee has formulated a series of IP-related corporate rules and regulations to
perfect its IP protection system, implemented trade secret and IP ownership and
protection requirements, integrated such requirements into its operational policies
for research and development, sales, delivery service, and ecological cooperation,

and strengthened protection of its own IP and innovation achievements.

Externally, Kingdee has established an intellectual property protection system
combining legal means and information security technology with trademarks,
patents and copyrights as the main content. In combination with the technical
support department and client service department, the system has formed a
monitoring and collaboration mechanism to expand the scope of anti-piracy
supervision and strengthen the crackdown on piracy activities. Internally, Kingdee
analyzed existing patents and graded them according to technology, market and
legal value, laying a foundation for refined management of patents and promoting
the formation of concentrated technical advantages in specific fields.

At the same time, we encourage technological innovation and actively declare
intellectual property rights. By the end of 2021, Kingdee has declared 1,982 patents
and registered 870 software copyrights, ranking at the forefront of the enterprise
Saas$ cloud service industry. In 2021, Kingdee won four intellectual property
awards, namely "National Copyright Model Park (Base)", "22nd China Patent
Excellence Award", "Shenzhen Outstanding Intellectual Property Enterprise",
and "2021 Shenzhen Patent Award". So far, Kingdee has received 19 intellectual
property qualification honors awarded by government agencies, including 10
national honors, 3 provincial honors, 5 municipal honors, and 1 district-level honor.
Kingdee's reserve of intellectual property rights of core technology has laid a solid

foundation for intellectual property rights protection.

Kingdee Software Park was named "2020 National Copyright Model Park
(Base)"

On March 22, 2021, the National Copyright Administration announced the list
of 2020 National Copyright Model Units, Genuine Software Edition Model Units
and Model Parks (Bases). Kingdee Software Park was the only technological
enterprise park on the list and won the honorary title of "2020 National Copyright
Model Park (Base)" along with 15 other units. This is another state-level honor
won by Kingdee in the field of copyrights after it was named the "Most Influential
Enterprise in China's Copyright Industry in 2011".
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431Prevention of infringement 43| PHER (=

In compliance with intellectual property laws and regulations such as the Patent SiEEcr (hEE A\ REMNREFE) (PE
Law of the People's Republic of China, Copyright Law of the People's Republic of ARENFEEERE L) (PEARENEHE
China, Trademark Law of the People's Republic of China and Anti-Unfair Competition k) (PEARANBERAESHEF L)

Law of the People's Republic of China, Kingdee organized relevant departments to SEMBERESERER AR » A8EREE0
amend regulations and norms such as the Kingdee Open-Source and Third-Party F(EE] (EEFRNE =G Z2EIER
Software Security Management Regulations, took measures such as holding regular ) IR ERE > BB THIE TE -
offline training, pushing information from the subscription account "IP Watch" and STRSE TP BBh) RN A AEEAERE

promoting IP-related knowledge, and collaborated with the information security MAEIEN > BEE SR 2 ST e T
department to improve its technical monitoring capability and prevent IP infringement. BESD > PHEDENREEESHE o

Figure: Kingdee held offline training on prevention of IP infringement
B SRR RS ER R T E
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Kingdee guarantees the use of genuine software on all its own devices. Suppose employees
need to install software on their work computers, they can request for it, and the Company
will purchase and install it uniformly to ensure the compliance of the installed software from
the source and avoid infringement and damage to others' intellectual property rights. In
2021, the Company organized the R&D department and information security department
to revise the Kingdee Open-Source and Third-Party Software Security Management
Regulations and collaborated with the information security department to improve its
technical monitoring capability and prevent software IPinfringement.

Text and graphic materials

In 2021, Kingdee improved the Intellectual Property Code for Material Application
and Kingdee Disciplinary Regulations, standardizing the use of text and pictures. We
have established the Kingdee iKD platform, which provides employees with fonts,
pictures, PPTs and other materials that have been copyrighted, and the copyright
and usage specifications are clearly stated in the platform description. This is aimed
atimplementing IP protection.

Kingdee's internal dedicated iKD platform as a source of material
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Kingdee protects its product copyrights and seriously combats piracy through a num-
ber of measures such as online monitoring and offline actions. Kingdee monitors intel-
lectual property infringement by monitoring Baidu's competing terms, important prod-
uct name searches, keyword placement, etc. If infringement is found, Kingdee will
hold the infringing party accountable through judicial channels. In 2021, there were
11 ongoing intellectual property litigation cases, with a total amount of RMB11.32 mil-
lion. Six cases were adjudicated in the first instance, with a compensation amount of
RMB4.02 million.
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Online #&F )

We cooperate with third-party sales platforms to monitor and compare online
product prices to identify suspicious sellers, while ensuring compliance of online
agents through self-management and establishing agent whitelists. If non-
compliance is found, we will report directly to the sales platform, requesting it to
handle and remove the relevant products.
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Offline 4T )

We have set up a cross-departmental piracy crackdown team, which includes
the Intellectual Property Department, Audit Department, Legal Department and
technical departments of each product, to confirm the qualifications of customers
and the copyright ownership of their software usage through the ordering system.
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In 2021, we cooperated with our rights protection partner Taodun Network, so as to
increase the frequency of monitoring on online platforms to achieve a high-pressure
crackdown on infringement incidents for multiple platforms through high-frequency
monitoring and efficient processing. During the reporting period, Kingdee handled
636 online infringement links, received 62 cases of offline feedback on pirated soft-
ware infringement and 14 cases of trademark and trade name infringement feedback.
After receiving the incidents, we pursued the infringement responsibility of the parties

responsible in accordance with the law, and assisted the sales staff to urge customers

to switch to the genuine version.
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Kingdee sued Mr. Huang and Caizhi Company for trademark l g%éﬁ%i\ R AT HIEERERAREER

infringement and unfair competition

Kingdee has always adopted a "zero tolerance" attitude towards IP infringement, S TR AT A RRIEE =
and has resolutely taken strong measures to defend its own IP without relenting. BT BREE » BUREEV SR FERIREH
FEGHER > BRFER o

The defendant company maliciously registered Kingdee trademarks, launched WE AT BEIE TS MEREIE > WA|HEE
malicious complaints on e-commerce platforms with the registered trademarks, NEIEE B e =G BIAE
and illegally used the Chinese and English versions of "Kingdee" trademarks B &) & TKingdee) BEMEES
to carry out advertising, thus infringing Kingdee's intellectual property rights BE ) FIEESENFER - BELHSHF ©
and disrupting the market order. Considering the company's bad behavior of A EEEEEN N EERINE
infringement on trademark rights and unfair competition, Kingdee resorted to D174 SR LR > EREEEAHT
laws and made the infringer pay a heavy price for its behavior. ARHITERE o

44 Excellent Service 4y 3k pRFE

Kingdee has always been committed to the strategy of "accelerating cloud SWE—BEH IR INEREESR > BEWARL
transformation and directly reaching and empowering clients" and focusing TR o TEREESESRE - RFIFEE
on providing high quality services. We are committed to the mission of "taking LS ER N ENEET 2R FIMNER
enterprise operator yearning for growth as the objective of struggle", actively BiZ) BfEm > BT ER L RSEANE
improve our customer service system and product quality, and strive to build "the REE > MHiTE TRESENNDERE
most trustworthy enterprise service platform". N

44] CEO Personal Official Account 441 CEO B A5E

In 2021, Xu Shaochun's Personal Official Account continued to deepen the image 2021 ERDEEASGERE R [T
of "enterprise digital transformation expert" and Kingdee's mission of "serving enter- WERESR | WER » Uk T20EEAT
prises wholeheartedly", so that the slogan "helping clients succeed" is no longer a RS NS (en > BATE:E TEEs
slogan. The personal official account operation team always adheres to "customer BN ABEE—a0O% » @ ASESIEE XIS
centricity", sincerely helps clients solve real problems, and at the same time, listens to KRB THERRAHN » BEREERE
clients' suggestions, so as to continuously promote the Company's product and ser- RERRE » FRHMBERERES > TEESA
vice improvement. Bl EmEARFE NS o
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In 2021, Xu Shaochun personal official account received a total of 34,769 messages,
which were directly replied to by Chairman Xu Shaochun and the personal official
account operation team personnel.

In the future, "Xu Shaochun Personal Official account” will continue to promote ser-
vice changes, serve customers, build a more intelligent and efficient customer service
platform on the basis of ensuring good customer service, and establish a trustworthy
Kingdee service brand image in all aspects.
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Personal official account feedback case }

N3 ES

A client of Kingdee Cloud Galaxy put forward suggestions, through the personal
official account, on whether Kingdee Cloud Galaxy products could directly
connect with "Amazon platform" and other overseas e-commerce platforms,
and the client expressed approval of Kingdee Cloud Galaxy products. After
receiving the feedback information, Han Geying, head of product research and
development of Kingdee Cloud Galaxy, communicated with the client in detail
and listened to the client's suggestions thoroughly, which promoted product
optimization and improvement.
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442 Client Success

HHEE  WEREAEBRE , MATEKESIEE © 13501587266, & {Fatk !

Centering on and targeting at the success of customers, Kingdee uses cloud prod-
ucts and ecosystem to provide customers with fast, quality and highly consistent ser-
vice experience through proactive service, centralized management and closed-loop
assessment, so as to ensure long-term sustainable operation of customers. In 2021,
the Company continued to improve the service system to ensure quality services pro-
vided to customers, and make every effort to enhance customer satisfaction with the

services of Kingdee and its distribution partners.
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Kingdee actively explores new service models. This year, we optimized the customer
success methodology V1.0 and released the customer success methodology V2.0
to further clarify the definition of customer success. We added example scenarios,
scenario-based script and output templates to refine the ten scenarios of customer
success business process, and introduced customer successful business system 2.0
as business support, thereby further realizing digital operation.

In the Kingdee Guide to Customer Success, the Company defines the Kingdee cus-
tomer success system, and builds the customer success system from different levels
including concepts, processes, strategies, tools, cases, and responsibilities based on
the full process of customer services, supporting continuous innovation. Kingdee de-
velops three customer success plans to provide customers with a wealth of choices.
Professional services are embodied in high-value cloud subscription service and pro-
fessional support. Kingdee has built Kingdee Cloud Community to provide a platform

forinnovators to learn, grow and get achievements together.

Updating customer success operation system in support of customer l

success

The customer success operation system V2.0 added new customer portrait,
renewal scenario, risk management scenario task-oriented functions, to
specify and digitalize the work of customer success manager, and make the
management path clearer, so that customer success manager can actively serve
customers based on portrait data and improve customer experience.
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Introducing intelligent customer service to provide efficient assistance to customers SIAEHELER > SXEWEIER

In 2021, Kingdee further developed the intelligent customer service, improved customer 2021 FE B — P EREENER > BB

self-service and fast access through intelligent means, and lifted service quality, in a view to BEE L FHIRARE BBIRFS ~ REZEA >
providing customers with better user experience. In 2021, Kingdee's customer satisfaction TiIRARGEE » AR P IREEHNAERE
reached 97%, and the customer service response rate reached 98.8%, exceeding the preset B8 0 2021 » SEFIRMEREEIT% » BR
targets. ERE N B 498.8% © BIBRTEEZ -

Offering smart navigation service to serve the customers efficiently HREEEEMRT - AT ENRT

Smart navigation services were launched in Kingdee Cloud Galaxy products. As SRS 7o E AR BEEMIARFS o FiLLE
of the end of 2021, this service was used by more than 7,821 users, providing 2021 FFJE > 8 7,821 (U AP EAZART »

consulting service to users for a total of 10,702 times. It can access the users' E5t AR PIRM 10,702 X5 o BB
incoming calls in seconds through smart navigation, respond according to BEEMEBIRAERREMWIEZEA » BIEREE
users' voice, and provide users with a number of services such as product SHETES > BEEEEEREREH B
use consultation and purchase intention registration, effectively saving users' BEREOECEZLTERYES > BXNEERAHE
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Figure: Smart navigation services
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In 2021, the product contract renewal rate of Cosmic and Constellation exceeded QNIFEENEBEREETBE120%
120%, the product contract renewal rate of Galaxy increased from 86% in 2020 to ETERBEEN2020F86%IZAE T
98.6%, and the product contract renewal rate of Jingdou Cloud increased from 76% 98.6% » {EFIEEMBEEZRN2020F176%
in 2020 to 84%. R’FTEIT84%

443 Responsible Delivery Y43 B EFERN

In 2021, Kingdee formulated and revised regulations such as Kingdee Client Success 2021F » SBFIENESTT (HWRARK
Plan and Professional Service Product Sales Management Measures. Kingdee has MBI N EERBERHESENE) &
also issued the Kingdee Guide to Customer Success. In order to improve partners' HIE > WEf (SR ERINIERE) A&
capabilities of successful operation and technical support service, the Company has RBABHERRRINKE MM RS EE
formulated the Management Measures for Kingdee-authorized and Certified Service 77 BAGIE (SEBEEDERBENE
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444 Complaint Handling

Partners to standardize the authorization and certification management of service
partners, as well as other supporting management policies including Kingdee's man-
agement measures for the sales of channel service products, management measures
for the sales of partner service supporting products and code of conduct for partner
services. This is aiming to integrate service content, improve service quality, clarify

service delivery standards (SLAs), and further standardize service processes.

Kingdee attaches great importance to user communication channels and com-
plaint handling mechanism, which is taken as an important basis for understanding
clients' needs, correction of mistakes, improving operation and optimizing manage-
ment. In 2021, Kingdee revised Kingdee Client Complaint Management Regulations
to add complaint supervision on partners, modify the complaint punishment criteria,
toughen complaint punishments, add descriptions of personal account complaint
identification and punishment criteria, and improve the supervision mechanism, so

as to enhance systematic client complaint management.

We have set up communication channels including sales hotline, service hotline (in-
cluding complaints), Kingdee community, online customer service center, and Xu
Shaochun Personal Account. In 2021, we received 683 valid complaints, 14% lower
than the previous year, among which 541 were from hotline, 133 from Xu Shaochun
Personal Official Account, 6 from complaint mailboxes, and 3 official letters. The
satisfaction rate of complaining customers was 98%, and the number of complaints

continued to decrease.

2021 FIRIE - HEREARS
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Table: Number of complaints received by Kingdee through various channels

xR BIRSRERERRYUE
Numberin 2021

Complaint method

Number in 2020

Numberin 2019 Numberin 2018

355 Y ko® 2021 FEE 2020 £ = 2019 FEE 2018 FE=
o retnes 541 587 1,031 2602
?;i\h%o{cﬁhj\r%; Personal Official Account 133 194 197 66
Complaint Email

1R AREA 6 5 1 58
e 0 0 3 5
Online Client Service

FEISE IR 0 0 ! 3
ggg;ﬁmgeﬁr\(}gnplaints Platform 0 0 1 9
President Mailbox

e 0 0 ) !
/OAl"F;Zc]ial letter 3 4 2 1
s 683 790 1,252 2,695
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Hardworking as foundation

UEFERZ

Kingdee deeply believes that employees are the precious wealth of enterprise
development. We constantly improve our talent strategy, continuously create
fair and compliant recruitment management, create clear career development
paths, and adhere to a talent incentive system emphasizing both remuneration
and benefits, in an effort to realize the common growth of employees and the
enterprise and provide an excellent and healthy development platform for Kingdee
employees.

In 2021, Kingdee software passed the certification of ISO 45001 Occupational
Health and Safety Management System.
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Talent Management

Kingdee strictly abides by the Labor Law of the People's Republic of China, the La-
bor Contract Law of the People's Republic of China, and other laws and regulations,
and has formulated a series of internal talent policies that combine the relevant
national talent plans, the characteristics of the IT industry's talent and Kingdee's own
development, forming Kingdee's overall talent strategy and management system.
We are committed to building a "young, professional, graded, and hierarchal" talent

team.

In 2021, in order to further strengthen digital management, we established HR
Application System Department, which is responsible for formulating HR blueprints
and the construction planning. The establishment of the new department has further

improved the efficiency of human resources management.

Equal Employment

Kingdee upholds the principle of treating all employees equally and has formulated
internal policies such as the Talent Recruitment Management System, the Kingdee
Post and Tenure Standards Model, and the Kingdee Group Internship Management
Requirements, which cover the entire group, providing detailed instructions for
the recruitment and hiring of all employees (including internship employees) and
clarifying the qualifications for each position. At the same time, Kingdee has clear
employment standards and tenure standard models for different positions. Our
professional and strict interviewer team adopts the unified Kingdee Post and Ten-
ure Standards Model and BE! interview method to ensure the professionalism and
fairness of interviewers. For the interviewer team, we empower them through the
regular "talent recognition skills" systematic course and practical workshops.

Employee Diversity

Kingdee strictly abides by the anti-discrimination principle, strictly controls the
recruitment process, ensures the principle of fairness and impartiality, and provides
applicants and employees with fair competition opportunities. We are committed to
building a diverse and inclusive workforce, with no differences in hiring, promotion,

or treatment based on ethnicity, race, marriage, gender, region or religious beliefs.

Kingdee has been practicing the Kingdee philosophy in the recruitment process,
adhering to high standards in introducing aspiring young people and expert
elites with independent value contribution and professional influence, including
the leading talents in the development of the industry, international compound
experts, and young graduates at home and abroad, in an effort to build a young,
professional, rank-based and hierarchal team to provide a strong talent support for
the cloud transformation business of the Company. In addition, Kingdee has fully
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upgraded its campus recruitment strategy, covering all colleges and universities
at home and abroad through Internet communication and ensuring precise online
reach in the information session, written examination and interview, evaluation and
selection, signing and other links, in order to achieve the recruitment objectives
efficiently. According to statistics, during the reporting period, 10 sessions of live
streaming were conducted, with accumulatively 80,000 views.

In 2021, Kingdee had
2021 F > 2B REET

1 1,588 employees
11,588 «

We actively developed female leaders,

accounting for ﬂﬂu%*ﬁ

RAVETERLEAEE (5 Gender
29.25 %

male employees
BMET
female employees

ZMHET

employees were masters or above

BZRERE

were bachelors
[ |

#F BEFELENS
Educational

had junior college degree or below Background
BERIET

m Mainland China
R A R

Hong Kong, Macao and Taiwan
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Geographical
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512 Compliance Employment S2EHBL

Kingdee strictly abides by the Labor Law of the People's Republic of China, the Labor
Contract Law of the People's Republic of China, the Law of the People's Republic of
China on the Protection of Minors, and other laws and regulations, firmly eliminating
the employment of child labor and forced labor, protecting the rights and interests
of employees, and ensuring compliance with the use of labor. We set up Kingdee's
high-level authorization system, which effectively realized the operation monitoring
and closed-loop management of internal and external procedures of the Group and
subsidiaries. The system is fully applied in the modules of human resource rules, re-
cruitment and employment, learning and development, performance management,

personnel promotion, remuneration and incentive, basic personneland so on.

Labor dispatch is a common employment model in China's information technology
industry. Kingdee, as a member of the industry, is highly concerned about the rights
and interests of employees under this model. Kingdee has formulated comprehen-
sive principles for access and withdrawal of labor dispatch and headhunting sup-
pliers and improved the supplier list of labor dispatch units in accordance with the
Labor Law of the People's Republic of China, the Labor Contract Law of the People's
Republic of China, the Interim Provisions on Labor Dispatch and other laws and reg-
ulations, as well as Kingdee's internal "Group Procurement Management System".
At the same time, we have formulated the Kingdee Management Regulations on
Labor Dispatch Employees, which stipulates the obligations of labor dispatch em-
ployees when they work at Kingdee and clarifies that they enjoy the same training
resources, treatment and benefits as the employees directly recruited by Kingdee. In
2021, we optimized Kingdee Management Regulations on Labor Dispatch Employ-
ees from personnel planning, supplier procurement, personnel management, work
management and supplier management to ensure that labor dispatch employees
enjoy the same welfare standards and training resources as the employees directly
recruited by Kingdee under the management idea of equal pay for equal work. The
rights and interests of labor dispatch employees are protected through a series of

internal measures.

Kingdee regards talents as the source of strength for enterprise development and is
committed to retaining talents with a sound management system and reasonable
incentive mechanisms to achieve common growth of employees and the enterprise,

and to continuously grow and stabilize the high-quality talent team of the enterprise.

Kingdee's compensation system corresponds to the position and rank system. We en-
trust a third-party compensation survey company to conduct a market compensation
survey every year, and adjust the compensation according to the market situation, to en-
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522 Employee Care

£.22] Protection and Benefits

Kingdee International Software Group Company Limited

TIRERREERERAR

sure that the salary we provide is competitive in the industry and to stimulate employees'
enthusiasm for work. In 2021, Kingdee further updated and improved the Performance
Management Measures, adjusted the organizational performance assessment indicators,
and emphasized the matching of contributions with positions and ranks at the same time,

in order to encourage the excellent talents with reasonable compensations.

In 2021, we added semi-annual performance scanning for all employees, conducted
performance display of senior and above employees, inspected the matching of inde-
pendent contribution with position and rank matching, achieving a coverage of 100%.
In addition, we sorted out 22 interlocking scenarios upstream and downstream of the
performance management process, and improved the management synergy and
effectiveness. We helped employees create value and achieve high capacity, high con-

tribution, and high return by a series of management measures.

In 2021, the performance management department standardized the assessment
methods of dispatched employees. For the dispatched employees, the employment
department conducts performance management of dispatched employees by referring
to the performance objectives, process management, performance evaluation methods
and performance grade distribution ratio for regular employees, and takes the resullts of
performance assessment as an important basis for training, salary adjustment, turn into

internal employees and return of dispatched employees.

Kingdee actively undertakes employer responsibilities, cares for employees from mul-
tiple perspectives such as work and life, fully protects employees' rights and benefits,
pays close attention to employees' occupational health and safety, and actively creates

aworkplace that satisfies employees.

Protecting the rights and interests of employees

In addition to the five social insurance and one housing fund required by law, Kingdee
has purchased various types of insurance for each employee, such as accidental
injury insurance and accidental medical treatment, and offers preferential price
benefits for employees with family commercial insurance needs. We continuously
follow and monitor various employee welfare-related matters, including holiday
benefits, employee medical checkups, housing provident fund, medical insurance
for non-Shenzhen residents, etc. We continuously conduct intention surveys to

understand the most fundamental demands of employees promptly.

Solving the difficulties of employees

Kingdee has established the Employee Love Mutual Aid Foundation. The Foundation
is managed and operated by the Foundation Council and is a public welfare

organization that raises funds through fundraising to assist in working employees of
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Kingdee who have suffered from major illnesses and injuries. Since its establishment,
the Foundation has received great support from Kingdee employees who made their
contributions to public welfare through individual donations, charity sales, and other

forms.

Facilitating the lives of employees

We are committed to providing high-quality services to facilitate the lives of our employees.
In order to solve the problem of difficult commuting for employees, we offer commuter
shuttles foremployees, and in consideration of the situation of the pandemic, we adjusted
the number of shuttles and re-planned the stopping points of shuttles to better meet the
needs of employees. We set up staff canteens, regularly innovate recipes, invite staff to
taste-tests to solicit their suggestions, and then make improvements according to their
feedback to provide them with healthy and nutritious meals.

In 2021, Shenzhen Kingdee Software Park rolled out and completed the expansion
project of maternal and child rooms. At present, there are 3 maternal and child rooms in
total. To further meet the needs of the staff, the privacy of the new rooms has been greatly
improved, with complete equipment and warm decoration, and the rules for the use of
the rooms have been formulated. Since the new maternal and child rooms were put into

operation, we have received positive comments and feedback on the rooms.

Figure:Configuration of maternal and child rooms

| BREEE

Enriching the lives of employees

Kingdee pays attention to the balance between work and life of employees, cares
about employees' lives, and organizes employee activities on the four traditional
festivals, including Dragon Boat Festival, Mid-Autumn Festival, Winter Solstice, and
Lantern Festival every year. Combined with the corporate culture, the Company
holds exciting activities with festive characteristics to let employees relax and
feel the strong festive atmosphere and enhance their sense of belonging and
happiness. In 2021, Kingdee organized the second "Kingdee Cloud Party" and led
the organization of the fellowship activity of 100 singles in Shenzhen enterprises,
which attracted many single young people from 123 enterprises and public entities,

including Kingdee customers such as Vanke, OCT, Huawei, and Shekou People's
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Hospital. The event, in the form of a game carnival, attracted nearly 300 people to B o SERLUEEEEETNET > R
sign up, and 100 people participated in the live interaction, with eight pairs of single 3173300 A% > 100 A IRFLET
youth matched, creating opportunities for employees to harvest happiness. OH) > HEFSHESEE » AETA|

B E RIS o

L8 . v a W " “ e
Figure:Lantern Festival activities
B : THEES

. GO k AN

Figure:Mid-Autumn Festival activities Figure:Winter Solstice Festival activities

D RAAEREE) L REEH
5222 Safety and Health 5222 R B

Kingdee pays attention to employees' occupational health and safety, focuses on SR TE TR EENATS  FEET
employees' physical and mental health and office safety, and is committed to creating SOBRENMABIZSE » RN AETEA
a safe working environment for employees. In 2021, we conducted a total of two fire SR ITIEIRE c 20214F » FFIBEE T M
drills to simulate high-rise building fires, guide employees to master the correct use EBhEA » R E BRI N ) 51 BET
of firefighting equipment, familiarize them with fire escape routes, and enhance their ZiR FRERBEM MBI G % » BERAELR
self-rescue capabilities. We also invited a fire squadron to conduct a joint fire dril, carried R IS EWEES] o IS E P REE
outan assessment of "frontline police plus relevant personnel responsible for fire safety ", TS ESE 0 BR—E\EEi% > 8Bt
and held a quiz activity on fire safety knowledge with prizes offered. In addition, we also HIEZ 2N A REMEEE » kit BEAE
organized learning and education on AED cardio-pulmonary resuscitation and the use TIRMEAED O IHEE A EH M E AN EE
of fire equipment for employees to further raise their awareness of fire safety. B E—TIRRABTIIERZEEM °
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Figure: Fire Drill
B SEBRER

The Company has set up a health service center to constantly protect the physical and NERIT TRERSTL  HEAETHNE

mental health of employees. The center arranges a physical examination for all employ- OVEEREEN > SEASEE T THET
ees every year, and provides famous doctor consultation and TCM physiotherapy ser- —REEEERENR - T HRIR M R B R AN ER
vices regularly. The famous doctor consultation activities are not limited to the physical BERTE c Hh > KBEBEZEHABEN

health problems of employees. In 2021, we arranged a one-month counseling for men- ETBREERE > F2021F  BETA
tal health issues. In 2021, the health service center held 18 sessions of famous doctor HA—1E 8 5 0IR 62 BRI ERIEEE © 2021
consultation (benefiting 288 people) and 38 sessions of TCM physiotherapy service F o BERFEH O EY 18X BRG2 55

(benefiting more than 700 people). For the health services, the satisfaction survey on (/288 A %) FI38HZHERIBEIRE (B
employees showed that the satisfaction with famous doctor consultation activities was RGBT00NR) o HEEERS ET AR
98.8%, and the satisfaction with TCM physiotherapy services was 100%. ERATERLEM EHmEAE98.8% ~

FREIRE RS MERE100% ©

oty

Figure: Epidemic prevention and control management Figure: Frontline police plus relevant
B: BiEHTEE personnel responsible for fire safety
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From April to November 2021, Kingdee continued to carry out the Health K plan activ- 2021 4B E118 » S BEHERREREBK
ity, aiming to let more Kingdee people develop exercise habits, work happily, and live AEE) ) DHER S \IZEEHTE »
healthily. The employees participate on the team basis, and there were various forms of IRET (F > BEEEE - ETFIUERRABEN

exercise, including hiking, badminton, basketball, swimming, yoga, fun sports meeting, 28 BEFEL  BEZE ) GFEFES P
etc. 12,381 people participated in the exercise across the country and the total mileage EBR ~ EEIR ~ Bk~ Tl ~ BRESHEE
reached 82,676 kilometers. 2EFAFT12,381ARBH » LEFHERHR

FLIERI82,6T6AE ©
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During the pandemic, Kingdee continued to take various measures to provide safety

and protection for its employees against the COVID-19. In Shenzhen Kingdee Software

Park, we disinfected the site every day, strictly controlled the identity of people entering

and leaving the park, used infrared temperature measurement technology to measure

body temperature, checked the travel code, set up pandemic prevention support sites,

and provided information for the convenience of pandemic prevention, in order to en-

sure comprehensive pandemic prevention and control.

In 2021, there were two work-related injuries in the Company, 55 working days were

lost due to work-related injuries, and the number of work-related deaths was zero.

523 Employee Communication

523

Kingdee opens top-down communication channels, listens to employees' sugges-

tions on various aspects of the Company, gives timely feedback, and follows up on

corresponding measures to improve employee satisfaction in all aspects.

In terms of performance
management

HRANER

In order to ensure well communication of the
Company's performance and incentive system,
the performance management department
organized and held a performance management
promotion meeting and an incentive system
promotion meeting for all employees in 2021,
improving the performance awareness of all
employees. Employees can give feedback on
their own performance through the internal
communication platform, and superiors will
provide timely reply.
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In terms of training contents

HEENNE

Kingdee has a good training communication
mechanism. At the end of each training, we
collect questionnaires on the satisfaction of
the trainees with the course, and the trained
employees evaluate and score the satisfaction
to the course, the lecturer and the organization.
The feedback of employee training satisfaction
is regarded as an important assessment
index for the subsequent improvement and
optimization of training. In 2021, the overall
satisfaction with our training reached 4.80,
maintaining a high level of satisfaction and
improving compared with the previous year.

SRR BE RIFMIEIEBERSE - T8
RIBHIAERE > HAIESEEINIET
HIGRENREERERNSE » BIHR
BWEE EIREE  ERREE=
FEETHET D - ETHRIREES
R EER AR ECERFA B TFRE
BEZIER < 2021 F > HMHVFIN4REE
MEEED 480 HERFRSNME
BT IARBRIS L FBFiRSt ©

52

BB > SREERISEENRE TR
TR IBHENZ2RE - SREESH
EE - BRIBZEBAASS MR - FIBAL
SNALRRATEITREBIR A B EITIENS »
UPERIER - IREIEERER - 275U
YT R BOELRRE

20214 > KRBEETHIR > ATHEERX
S5ELIER » ATERAFZTCABAE o

S5T38
SUEERNE HT BB - (HEE

THREERESmES » MRS ARTER
BRI - S RETEREAELAEE °

In 2021, Kingdee held 7 face-to-face commu-
nication forums between the chairman and
employees, with 186 managers and employ-
ee representatives participating. 33 forums
between senior management and front-line
employees were held to close the distance
between senior management and front-line
employees. Kingdee conducts a morale GPS
survey annually, and the survey results will be
an important reference for improving human
resource management. In 2021, the GPS survey
score was 87.44.
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5.24 Talent Retention

We provide a healthy, nutritious, and hygienic internal canteen for employees and
provide internal shuttle bus service to facilitate employees' work and life. We purchase
commercial insurance for our employees, and actively negotiate with insurance
companies to obtain preferential price benefits for employees who need to purchase
insurance for their families.

The Company has adopted the current Share Award Scheme to encourage and re-
ward the contribution of eligible persons to Kingdee. Eligible persons include employ-
ees, directors, partners, consultants, suppliers, and customers of the Group. The Share
Award Scheme shall be valid and effective for a period of 10 years commencing from
the adoption date. The Board may, from time to time, in its absolute discretion, select
the Selected Participants after taking into various factors as they deem appropriate
and determine the number of Award Shares to be awarded to each of the Selected
Participants. The Awarded Shares will be comprised of Shares subscribed for or pur-
chased by the Trustee out of cash arranged by the Company out of the Company's
funds to the Trustee and be held on trust for the Selected Participants until such
Shares are vested with the Selected Participants in accordance with the provisions of

the Share Award Scheme.

(6.54% female
employees vs. 13.61%
male employees),

Hzz 4 g S1hEE 6.54% >
SHEE I 13.61%

In 2021, the Company's total
employee turnover was

2021 % » ATRE MBS
2,924

with an employee
turnover rate of

RETRERS
20.15%

53

2021 FIRIE  HERERRE

524 AAE=E

MR - 28  BENRERE > 2Hf
HEEARTS > B TR TIREERAMERIEM: o
HFIRETRERERRE  UHNBTARE
BERRHNRR - RBEREARNE » ~8
TFEUBERVERETN -

NEFRITEMBIRAESRENEE 0 BRAE
HERSSIHUHBERISESEE - AKR2H
EREAEENET CEE - SEBH &
B~ HEERE R o ROIZEE R B B
EEHAATF - EFRGEERMIEANG
BRZERFRZ R > AR 2R B e
2HE > WRERTFREESBRENIERERD
#A8 - BRI EESFEAERUEAT A
HESHRFEAEFBNRESDEAEENR
7 %E%/\H%LXT S AEiES B AR
Ehpe(n - EEIZSRIRIERMN IR BIRY

YEFHJ%JWQE%/ BEDIE o

new hires during the reporting
period
HREHRRFARET

3,851 A 090



5.3 Talent Development

Kingdee International Software Group Company Limited

TIRERREERERAR

We uphold the Kingdee philosophy of "A focus on the customer and persistent
professionalism, a foundation built by hard-workers and long-lasting clear mind and
pure heart" and are committed to creating a better career development platform
for our employees. After employees join us, we provide them with mentors to help
them adapt to their positions, drive employees to create results and contributions
through the Post and Tenure Standards Model and annual PBC, and we provide
various training courses on professional skills, leadership, etc. during the process and
encourage them to obtain the corresponding certificates to improve their professional

skills comprehensively and enhance their competitiveness.

531 Career Development

For continuous optimization of the talent structure, Kingdee cultivated employees'
professional competence both longitudinally and horizontally. It held one-on-one in-
terviews and seminars on cloud transformation strategy and business value chain and
upgraded and refined the position and job level system to fully integrate employee de-
velopment into company strategy and business process, guarantee the development
of talent needed for the cloud transformation strategy and promote the gradual and
quick development of junior and intermediate talent for positive development and rein-

forcement and intensification of senior and higher-level talent for quality improvement.

Meanwhile, the Company continues to implement the dual-channel career develop-
ment system of "management” and "professionalism" in parallel for employees, aiming
to provide basic guarantee and access to effectively stimulating the potential of employ-
ees, and to provide a development platform without a career ceiling for employees to
realize the common growth of employees and the enterprise. Employees who are will-
ing to manage can become managers by helping others to grow. Besides, Kingdee im-
plements the high-potential talent identification and development program, evaluates
self-recommended and externally recommended talents from perspectives of value,
development momentum, potential qualities, past performance and core experience,
recruits high-potential ones and identifies reserve management personnel for key posi-
tions based on Kingdee's high-potential talent standards. Meanwhile, it required man-
agement/critical personnel to take work shifts so that they can have a T-shape develop-
ment and multiple capabilities along with one specialty. Senior managers are required
to take shifts across functions, and grassroots managers/critical personnel are required
to hold a position at customers' companies to accumulate experience. Kingdee also
allows employees to grow into experts in different fields by accumulating correspond-
ing professional achievements and contributions, so as to give full play to their personal
advantages. In 2021, a total of 2,139 employees got promoted through this system.

Kingdee implements the "Mentorship System", assigning a mentor to each new em-
ployee. According to the Kingdee Job Description and New Employee Orientation
Mentorship Tool Sheet, the mentor will provide hands-on teaching and develop key
tasks to help employees adapt to the work environment better and faster. This also
provides mentors and superiors with opportunities and conditions for an in-depth

understanding of the core competencies of team members. In 2021, we updated the
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532 Mentorship

533 Training System

Mentorship System, with a plan to increase the mentor incentive from RMB 400 to
RMB 600, in hopes of encouraging mentors to guide new employees more conscien-
tiously. At the same time, the development history and internal rules and regulations
of Kingdee will also be an important module of the training for all new employees to

help them integrate into the Company as a large group as soon as possible.

Kingdee has set up a training camp for management cadres to train cadres for impor-
tant positions and key positions and to increase its talent reserve for key positions. In
2021, we set up a training camp for marketing and R&D talents, and a total of 66 people
participated.

Kingdee implements the "Mentorship System", assigning a mentor to each new em-
ployee. According to the Kingdee Post and Tenure Standards Model, the mentor will
apply New Employee Orientation Mentorship Tool Sheet, provide hands-on teaching
and develop key tasks to help employees adapt to the work environment better and
faster, during which the mentor is also able to gain insight into the core strengths of new
team members. In 2021, we upgraded the Mentorship System to increase incentives for
mentors, so that mentors can be more conscientious in mentoring new employees.

A sound training system is a solid backbone for Kingdee to build its high-quality talent
team. The Company has developed a series of systems to ensure that various training
activities are carried out effectively and in a disciplined manner and improve employ-
ees' professionalism and core competitiveness through training.

Kingdee has formulated systems such as the Training Management Methods for
New Employees of Kingdee, New Employee Orientation Mentorship, Management
of Professional Class Development of Kingdee, Management of Kingdee Instructors,
Training Management Measures of Kingdee Software Employees, and Management
of Professional Skills Training for Employees, and built a multilevel training system of
self-driven learning, dividing the types of training into leadership training, qualifica-
tion training, new employee training, and special training to ensure that the training
resources effectively cover every employee. At the same time, according to the po-
sitions and business lines of employees, we provide employees with the necessary
training for their current career stage. Besides, we conduct training program research
to understand the skills that employees need most for their career development,
and based on the assessment, we make course adjustments and optimization in
Kingdee's training system so as to provide employees with training contents that are
more conducive to career development. In 2021, we introduced and internalized the
methodology of "Agile Curriculum Development”, organized internal experts to ex-
tract professional knowledge and experience, and developed professional courses in
product and technology. In 2021, we updated the lecturer system, established scien-
tific classification, along with standard management covering the "whole life cycle of

lecturers", and raised the subsidy standard to effectively motivate lecturers.
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Establish a learning self-driven training system
BEHEHIEIRER

Learning - self-driven
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Figure: Training system
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We operate the management empowerment classroom in the air. We help cultivate a large number of talents through the
grass-roots leadership program. The coordinator leads the enrolled students to study according to the Operation Guide, which
is updated weekly. In 2021, a total of 1,179 people participated in the study of grass-roots leadership program, including 402
managers and 777 non-managers, with a satisfaction degree of 4.70.

To accelerate the development of reserve cadres to high-level leadership positions, we launched the "Aspiring Class" in 2021
to identify high potential talents and train future high-level leaders, which laid a solid foundation for Kingdee's future senior
management talent reserve. The corresponding management cadre training camp has been established for cadres at all lev-
els to help improve the relevant management skills and leadership.
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To better motivate employees to improve themselves, Kingdee encourages employees to actively participate in training, is-
sues completion certificates to employees who successfully complete the courses, and commends excellent teams and indi-
viduals. We encourage employees to pursue professional certification, and give monthly incentive to those holding the CMA
(Certified Management Accountant) certificate.
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We provide various forms of new employee training for each new employee to help them quickly integrate into the Kingdee
family. According to the New Employee Training Management Measures and the New Employee Orientation Mentorship, a
mentor is assigned for each new employee to give instructions. In addition, for new employees hired through campus recruit-
ment, we specially run a 7-day training camp to help them adapt to the working environment better and faster.
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N °. In order to meet the diverse training needs of employees, we have set up special training such as "Geek Talk" "Micro Management
,‘A'\ Forum" and "Kingdee Lecture Hall". 79 sessions of special training were operated in 2021.
L]

Special training
. RraZEEEl L
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For the dispatched employees, the business department arranges a special col-
league for each of them for coaching, in order to ensure that they are competent and
able to complete their work, with the coverage rate of on-duty counseling reaching
100%.

In 2021, we optimized and applied Kingdee Cloud Classroom, improved its stable
performance, deepened the application of business departments, developed and
launched the first-phase function of the learning map. A total of 589 new courses
were developed throughout the year, including 578 online courses, which included
18 compulsory courses for career development. The learning map visualized the
employee development and growth. Through the professional sequence of the
course, employees could see the content of the course at the next level for the cur-
rent rank, so as to clarify their abilities to be improved and better prepare for their
career development.

By virtue of multiple measures, all staff received 36,697 hours of training in 2021,
and a total of 5,385 people were trained! . The total training time for management
line staff was 9,507 hours, and the total training time for professional line staff was
27,190 hours.

Leadership Training
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Qualification training

EE

Hours

ANiE

104

Hours

AN

293

People

340

New employee training
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203

Special training

FaEEE

Hours People Hours
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155 1188 160

People

3,654

Table Training Duration and Number of Employees Covered in 2021
*® 2021 FREETIEIISENEEAR

1The training refers to the training organized by Kingdee Business School, excluding the training organized by other empowerment

departments or the HRBP of each organization.
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5.4Corporate culture
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With the core values of "Acting in all Conscience, with Integrity and Righteousness",
Kingdee is committed to the philosophy of "A focus on the customer and persistent
professionalism, a foundation built by hard-workers and pure heart" and the mission
of wholeheartedly serving enterprises, striving to be the most trusted enterprise

non

service platform, and actively building "Culture of Conscience" "Culture of Innovation

and Entrepreneurship" and "Culture of Sports".

541Innovation and Entrepreneurship Culture

Kingdee is a company with innovative genes and values innovation. It encourages
its employees to "be customer-centric and adhere to long-term professionalism",
to be bold and innovative, to realize personal value, and to grow together with the
Company.

Each year, the Company conducts an internal competition for outstanding innovations
to create a mechanism enabling outstanding talents to stand out and gives heavy
awards for major innovations. In 2021, a prominent innovation award, four outstanding
innovation awards and 30 micro innovation awards were given by the group. Kingdee
encourages starting from customer application scenarios and encourages employees
to achieve progressive "small, beautiful and fast" micro-innovation, which brings obvi-
ous improvement to customers efficiency and experience. In the year, 10 micro-innova-
tion places were added for front-line institutions to encourage more innovations based
on industry characteristics and user scenarios. The micro-innovation prize for respon-
sible units was not subject to restriction on the number so as to create an innovation
atmosphere for all staff. The applications for innovation prize drastically grew by more
than 80% in 2021 as compared with those in 2020, and the applications for patents in-
creased by 12% over the same period.

In addition, the product quality prize was added for responsible units in 2021, pro-
moting the quality culture and strengthening the quality awareness; the quarterly/
annual selection of outstanding responsible units was added to strengthen instant
incentives. More than 2,000 honors and awards were granted in the year.

Kingdee actively created an innovation atmosphere. In order to give employees
time to think about innovation, Kingdee innovatively established the "Dormancy
Leave", which allows employees to have plenty of time to think and innovate in the
midst of busy affairs and have a good rest for creativity. In the current year, a total
of 1,137 people applied for "Dormancy Leave". In addition, the Company regularly
organizes innovation exchange activities to cultivate an innovation atmosphere.
In 2021, Kingdee conducted 74 innovation sharing activities, and a total of 3,157
people participated in the Geek Talk innovation sharing. With a strong innovation at-

mosphere, Kingdee has created more possibilities to inspire employees to innovate.
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542 Culture of Sports

Kingdee promotes a healthy and sunny sports culture and is committed to cultivat-
ing new young people who are "super healthy, super trendy and super caring". The
Corporate Culture Department has set up the Staff Association (hereinafter referred
to as "the Association") to enrich the spare time and recreational life of Kingdee
people, promote physical and mental health, strengthen communication and ex-
change among Kingdee people, organize various activities and popularize sports

culture.

As of December 31, 2021, Kingdee had 14 associations, including table tennis
association, soccer association, dance association, running association, yoga
association, photography association, basketball association, music association,
rowing association, board game association, badminton association, microfilm as-
sociation, Kingdee press corps and staff committee, etc. The association members
covered 4,841 people. In 2021, the associations held various theme events, region-
al leagues and external competitions, with more than 1,200 events covering 12,000
participants. A total of 14 Kingdee people participated in the final friendly basketball
league among enterprises in Shenzhen and won the second place. The KBA bas-
ketball league held 39 games, with 273 players. A total of 24 teams containing 177
people participated in the fifth Dieyu Cup badminton game. A total of 543 people
from Kingdee participated in the singles and team competitions in the second Ping-

bo Cup table tennis competition.
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Social Responsibility
1E&EE

Kingdee's core values of "Acting in all Conscience, with Integrity and
Righteousness" guide Kingdee in the process of moving forward, constantly
examining whether it can have a positive impact on society, and striving to achieve
a double harvest of social benefits and corporate value. As a company that
provides management software solutions for enterprises, Kingdee actively explores
management model innovation with Chinese characteristics, with the mission of
"Let Chinese management model rise globally", and promotes the progress of
Chinese enterprise management.
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6.1 Value Sharing

6.1 China Management Model Research (CMMR)

Vision
Become the most influential research

and application institute of Chinese
management mode

A RAREINTEEERIH
FUEAFE AR

Mission

G

Let Chinese management mode rise
globally

EPEEEENERIKIEE

Kingdee has taken an initiative to closely cooperate with its clients, partners, re-
search institutions, universities, industry associations, expert organizations and var-
jous business lines within the Group to research and explore management models,
transformation methods, architecture technologies, software technologies, service
technologies and solutions for the development and management innovation
process of Chinese enterprises, aiming to achieve the mission of "Let Chinese man-
agement models rise globally". To date, Kingdee has participated in promoting the
selection for the China Management Model Excellence Award, China Management

Model Innovation Award and China Digital Breakthrough Practice Award.

The China Management Model Research (CMMR) is a selection event having
been organized by the China Management Modernization Research Association
and Kingdee International Software Group in collaboration with China Europe In-
ternational Business School, Peking University Guanghua School of Management
and other management schools since 2008. So far, dozens of higher education
institutions have get involved. The award rewards enterprises that have made distin-
guishable and measurable outstanding achievements in multiple dimensions. After
more than ten years of accumulation, CMMR has gained extensive influence in the

industry and become the largest public welfare brand of Kingdee.

The winners of the China Management Model Innovation Award are usually new
market entrants or emerging companies with innovative capabilities. They are ad-
hering to long-term values, focusing on stakeholder interests, continuously innovat-
ing practices in terms of business, internal management and external industry value
chain synergies, innovating products and services, challenging the competitive
landscape of the industry, and creating new experiences for customers or remode-

ling customer value proposition.
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The China Digital Breakthrough Practice Award is a new award established in the
past two years, which is designed to discover enterprise management practices
with outstanding achievements in digital transformation, promote the process of
enterprise digital management innovation, and explore its value for research and
reference. In 2021, Wumart Technology Group Co,, LTD, Jala (Group) Co, Ltd., and
Shanghai China Business News Media Co,, Ltd., among others, won the China Dig-
ital Breakthrough Practice Award for their innovative management practices in the
digital field.

Three key points in the annual insight of C50+ for 2021 based on the selection
and research for the above mentioned awards: innovation, ecosystem, digital.
Innovation has the attribute of long-termism; ecosystem has the concept of value
symbiosis, and digital is the so-called digital transformation. The insight itself has the
viewpoint of long-termism and value symbiosis.
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New insights into "long-termism and value symbiosis"
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All aspects of the enterprise value chain are worth being re-analyzed with digital thinking and tools.
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"Innovation” has the attribute of "long-termism", which is the characteristic of entrepreneurs and the source

of enterprise survival and growth.
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"Ecosystem" is the inherent meaning of "value symbiosis", that is, to strike a balance between dynamics and
stability, for which it is required to establish partnerships inside and outside the organization and upstream
and downstream of the enterprise, and create a platform for consensus and communication.
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"Digital" means digital transformation. The enterprise "innovation” based on the "long-termism" attribute
and the enterprise "ecosystem" reflecting the "value symbiosis" are enabled by "digital" means.

Figure: New insights into "long-termism and value symbiosis”
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Mission
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Free the world from false account

ERNRARK

In 2018, Kingdee established the CFO Acting in All Conscience Research Institute.
The Institute aims to continuously empower finance personnel and their industries
in the areas of professional ethics, new technologies and new models of financial
management through insight into CFOs, the top group of financial management,
combined with the excellent Chinese traditional culture represented by Yangming
Xinxue, to promote the development and innovation of financial management in
China. The CFO Acting in All Conscience Research Institute empowers the busi-
ness of the industry and company by exporting value, and more closely links circles,

industries, cultures, and hearts to form a community.

The China CFO 50+ Forum (F50+) is the most important community of the CFO
Acting in All Conscience Research Institute, which is initiated by finance executives
from Kingdee, Vanke, Haier, ZTE and CFOs of medium and large enterprises, and is
committed to promoting the innovation and development of financial management

in China.

In June 2021, Kingdee and Shanghai National Accounting Institute formally signed
a strategic cooperation agreement to jointly promote the construction of intelligent
finance and build an intelligent finance institution.
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6.2 Multi-Win Cooperation

6.2]1 Supply Chain Management

Kingdee International Software Group Company Limited

TIRERREERERAR

Kingdee has actively carried out diversified and efficient strategic cooperation
with local governments, partners, suppliers, and teaching institutions to help the
government with informatization construction, promote industry digital transformation,

and jointly achieve sustainable and high-quality development.

Kingdee regards suppliers as a key link in the partnership, and is committed to

long-term cooperation with them to create and share the value and results.

Kingdee has formulated an array of internal procedures for bidding procurement
and supplier management, including the Kingdee Procurement Management
System, Kingdee Bidding Management Rules, and Kingdee Procurement Catalog
Management Rules, and further refined Kingdee Supplier Management Rules, with
a view to standardizing the Group's procurement business, strengthening the su-
pervision and management of procurement practices, and improving the efficiency
of procurement resource allocation. Currently, Kingdee enables the solicitation and
procurement platform to carry out supplier cooperation. The solicitation and pro-
curement platform can realize the information control of the whole business, form-
ing a one-stop service, and an online closed-loop management for planning, bid-
ding, purchasing, and suppliers. All solicitation and procurement information will be
disclosed on the platform throughout the process, thus reducing the involvement of
human factors and realizing open and fair bid evaluation. In 2021, the Procurement
Department of the Group sorted out 76 scenarios for different types of products, for-
mulated 58 standard contract templates, organized each business department with

demands to review the contract content, and employed external experts for review

to ensure compliance with laws and regulations.
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6.2.2 Win-Win with Partners

With high-quality products and services and taking advantage of the industry op-
portunities brought by the development of the times, Kingdee actively cultivates
the market and joins hands with partners to create a win-win future. According
to 2021 data, Kingdee won the brand honor of No. 1 market share of IDC large,
medium-sized and small enterprise SaaS ERM (enterprise resource management
cloud), and won the staged victory in transforming to the cloud subscription mod-
el. In the future, we will continue to make efforts to build assembled applications,
support mass customization, vigorously explore the ecological market and guide
partners to achieve comprehensive ecological transformation. We are committed
to creating a cooperative environment of co-creation, co-production and win-win
with our partners. Kingdee plans to set up the industrial fund, Kingdee Pursuit of
light - Digital Industry Fund, of a scale of RMB1 billion, which has a 10-year dura-
tion and is invested in Kingdee's ecological partners to help them transfer and
upgrade from marketing partners to delivery partners, ISV partners and consulting
partners and create a win-win future. The industrial fund empowers the industry
with abundant resources imported from the Cosmic platform and brands and
channels. A professional management team is assigned to post-investment man-

agement to assist partners in capital planning and listing.

Kingdee creates the PBC assemblable model with ecological partners and custom-
ers, and realizes mass customization by combining Kingdee's system, ecological
partners' systems and customers' modules based on customers' special demands.
Kingdee's Cosmic platform provides a PBC with strong assemblable capabilities,
enabling partners to flexibly and quickly respond to customers' special demands
with only drag and drop and a little coding. The Company also fully supports part-
ners to develop into ISV or professional service providers with our powerful R&D

system, customer resources and SaaS operation system.
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Oriented to the customer success, Kingdee has restructured its biological part-
ner system, and developed multi-channel partners such as ISV cloud ecosystem
partners, marketing partners and delivery service partners. In 2021, Kingdee reg-
ulated the operation and management of partners in accordance with the 2021
Kingdee Marketing Partner Management Measures, Kingdee ISV Partner Joining and
Management Measures, Kingdee Authorized Service Partner Management Meas-
ures, Kingdee China Partner Annual Evaluation Measures, Kingdee Management
Measures for Ecological Partners Violation Punishment and many other systems.
Meanwhile, we provided multiple empowering, marketing and market activities for
partners such as special online technical training, and offline exchange and train-
ing, to help partners grow quickly. Kingdee will continue to increase investment to
empower the partner ecosystem, improve business service capabilities and work
with them to provide more professional and valuable services for end customers.
As of the end of 2021, Kingdee signed contracts with more than 2,500 marketing
partners, more than 1,000 Cosmic application market partners, and more than 500

delivery partners.

In 2021, Kingdee ISV ecosystem achieved high-speed growth. The number of ISV
partners and products on the shelves of Cosmic application market increased by
3 times year on year. During the Reporting period, new ISV applications included
products in pharmaceutical supply chain, WMS, CRM, intelligent education, new

retail, etc.

Kingdee also provides abundant learning resources for partners. In 2021, based on
the needs of partners, it offered different types of offline and online training cours-
es on EAS Cloud, Kingdee Cloud Galaxy, KIS Cloud, Kingdee Cloud Stellar and
Kingdee Jingdou Cloud in many regions, cities and provinces all over the country.
Kingdee is committed to empowering the talent of partners. It provides partner train-
ing of various themes and forms, covering market promotion, experience sharing,
online Q&A and products and solutions, and has visited tens of thousands of part-
ners, aiming at the mutual win with partners.
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6.2.3 Support Government Affairs

6.24 Industry Cooperation

In recent years, Kingdee has continuously increased its investment in the field of
scientific research and technological innovation, using its own platform to actively
undertake a number of government research projects and to shape an open and

responsible corporate image.

Under the new situation, Kingdee does not limit itself to traditional advantageous
fields, but expands its innovative eyes to new fields. In recent years, Kingdee has
made use of its own unique advantages and accumulation in the fields of block-
chain, artificial intelligence and industrial internet, etc. In 2021, the National Key
R&D Projects "Cross-border Service Quality Management and Value Engineering"
and "secure electronic credentialing services and its key regulatory technolo-
gies" Kingdee participated in passed the performance evaluation organized by
Ministry of Science and Technology in August and December respectively; the
National Key R&D Project "Open ecological cloud ERP platform" passed the mid-
term inspection organized by the Ministry of Science and Technology in February
2021. Kingdee participated in or led the National Key R&D Projects such as "sup-
port pilot demonstration of the whole electronic invoicing and service system",
"industrial Internet platform test bed construction project”, "Scaled Industrial In-
ternet Marking New Connectivity Platform Project PLM Direction", "Public Service
Platform for the Application and Promotion of Digital Transformation Solutions",
"Supply Chain Management System based on ‘Industrial Internet Platform + Block
Chain"", for which application for inspection or inspection is schedule for 2022.

Kingdee actively carries out diversified and efficient strategic cooperation with
local governments, partner enterprises, industry colleagues and teaching insti-
tutions to help government information construction, promote enterprise digital
transformation, explore industry innovation opportunities, and jointly achieve sus-

tainable and high-quality development.

Promote industry cooperation and communication

Kingdee has established good cooperation relationship with many industry associations
and societies at home and abroad, and has carried out long-term cooperation, striving
to build a communication platform for all parties to communicate and liaise, being active
in various industry forums with an innovative, responsible and positive corporate image,
continuously focusing on industry trends, realizing information sharing and promoting
industry progress. Kingdee has carried out a series of cooperation with Services Society,
China Computer Federation (CCF), Shenzhen Computer Industry Association, Shenzhen
Entrepreneurship and Innovation Federation, Shenzhen Nanshan District Blockchain
Technology Application Association, etc. In 2021, Kingdee led the organization of the
9th China Big Data Industry Summit and a number of other large activities, which have
achieved good social benefits.
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6.2.5 Helping Micro and Small Enterprises

6.26 Training Information Talents

Kingdee International Software Group Company Limited
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In 2021, Kingdee took the lead in developing a group standard Application Interface
of Electronic Credentials and Electronic Invoice of Technical Committee of China
Electronics Standardization, and participated in the establishment of four group
standards, namely Overall Framework for Electronic Credential Application, Elec
tronic Credential Metadata, Management Requirements for Electronic Invoice Status
and Technical Requirements for Electronic Credential Inspection Services.

Kingdee Cloud Cosmic Summit promoted cooperation and exchange }

In May 2021, Kingdee held Kingdee Cloud Cosmic Summit themed by
"redefining enterprise Paa$S platform". Kingdee invited more than 100 ecological
partners to attend the ecological partnership forum, and reached a consensus
with some strategic partners in terms of product docking, platform traffic
attraction and channel communion. More than 10 partners, including the China
Academy of Information and Communications Technology, SF Holding, KPMG,
Kylin, Intel, Dameng and Sangfor, jointly signed contracts with Kingdee on the
spot, and looked ahead to the cooperation in Kingdee ecosystem.

Chinese micro and small enterprises are facing great challenges against the back-
drop of new technology wave, the COVID-19 pandemic and complex internation-
al relations. Kingdee has keenly inspected the three core challenges of difficulties
in obtaining customers, financing and management. Relying on the distinct ad-
vantages in scenario and big data credit reference of Kingdee Credit Technology,
Kingdee produces digital credit assets for micro and small enterprises to help
them receive better financial services. The credit service of Kingdee Credit Tech-
nology has been integrated seamlessly with multiple cloud services of Kingdee
and covered more than 3 million micro and small enterprises and 1.2 million
individual businesses. It is able to complete the online data collection authorized
by the enterprises within 1 minute and quickly turn the data into visible, available
and credible credit asset, thus addressing the trouble of difficult, expensive, and
time-consuming financing for micro and small enterprises to some extent, to help

such enterprises overcome the challenge of financing difficulty.

In order to meet the industry's demand for information technology talents,
Kingdee has always taken the vision of "the most trusted platform for training and
lifelong learning of enterprise information technology talents" and continues to
help universities nationwide to train related talents. We actively work with univer-
sities to develop academic training and practical teaching, and provide high-level

consultant talent training and output for the industry.
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Kingdee entered in-depth cooperation with a number of universities, and such
cooperation projects included jointly applying for and undertaking national R&D
projects, establishing "internship and practicing base", setting up the "joint labo-
ratory of service computing". In 2021, as the leader, Kingdee worked with Tongji
University, University of Electronic Science and Technology, and other universities
in carrying out the National Key R&D Program "Open Ecological Cloud ERP Plat-
form"; took part in the intensive cooperation with Harbin Institute of Technology,
Fudan University, China National Institute of Standardization, and other entities;
and participated in the National Key R&D Program "Crossover Service Integration
Theory and Key Technology" led by Zhejiang University. Through the collabo-
ration with those universities, combining the project research findings with its
products, Kingdee developed 4 software supporting tools, formulated 4 relevant
enterprise standards, applied for 2 patents and 5 software copyrights, researched
and developed the Jingdou Cloud "new retail application" platform system and
ran user trials with a range of results.

Kingdee Jingyi Consultant College

The Consultant College is open to college students and in-service information
technology talents, and carries out different types of training according to the different
needs of talents. It adopts a model combining offline and online training to allow talents

in different types to learn in a more suitable way.

For in-service information technology talents, we apply the online teaching model that
facilitates students to learn professional knowledge anytime, anywhere. For college
students, we take the offline systematic training model, and teach three systematic
courses covering knowledge, skills and literacy related to enterprise informatization
consultants. In 2021, the Consultant College trained 833 people online and 697 people
offline, or 1,530 people in total.

We actively respond to the call for "building a high-quality educational system" of the
State, engage in the industry-education integration of higher education and vocational
education to provide top-notch digitalization talents for the development of the
digital industry. During the Reporting Period, we served 136 colleges and universities
including Central University of Finance and Economics, Capital University of Economics
and Business, Shanghai Lixin University of Accounting and Finance, Shanxi University
of Finance and Economics and Shenzhen University, supporting them in the course
development, faculty building, talent cultivation and social service, and helping nearly
1,800 teachers improve their practical teaching skills. We held several skill competitions
for college students, involving nearly 10,000 students from over 500 colleges and
universities to participate, and provided more than 400 talents to the industry.

In 2021, the overall trainee satisfaction of
JingYireached

scored as high as

RI% 2021 5 —15H| REREREE
pe] FoR=ES

95.8% 100%
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where the satisfaction in terms of professional ability improvement,
and occupational adaptability and recognition improvement was
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6.3 Charity

Kingdee International Software Group Company Limited
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While making long-term progress, Kingdee will give back to the society with a
grateful heart and practice public welfare undertakings. As a knowledge-based
enterprise, we deeply understand the importance of education to a country and a
nation, and therefore we are concerned about the basic education in areas where
education resources are scarce, and do our best to contribute to the development

of public welfare education in China.

Kingdee Ya'an Education Migrant Class

After the 4.20 (April 20) earthquake in Ya'an, Kingdee set up the "Kingdee Education
Immigration Class" with the China Siyuan foundation for poverty alleviation to
support outstanding students from poor families to successfully complete their
education. In 2013 and 2016, Kingdee established "Kingdee Education Migrant
Class" in Ya'an Tianjiabing School and Ya'an No. 2 Middle School respectively,
and set up education funds to help 50 poor students in each migrant class to
successfully complete their junior and senior high school education. In addition to
Ya'an, Kingdee also supported students of different levels to realize their dreams
through "Beautiful China", including Yuanjiang in Hunan, Southeast University in
Jiangsu, China Europe International Business School in Shanghai, and primary
schools in remote mountainous areas across the country. On December 21, 2021,
Kingdee Sichuan joined hands with Sichuan Big Data Industry Federation to give
winter supplies to the students of Siyuan-Kingdee Education Migrant Class to show

our care.
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customers in building a resource-saving and environmentally-friendly society. HERIEEREBENIRE RIFEIT S o

In 2021, Kingdee software passed the certification of ISO 14001 Environmental 2021 5 > HIEEHER 1SO 14001 IFIRE
Management System. IBAZREIEE o
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7.1 Climate Change Response

11

Climate change is a common challenge mankind is facing. Kingdee is well aware

of the significant impacts of extreme disastrous weather caused by climate change

on business operation, so it is committed to identifying and responding to climate

change risks it is subject to, and manages greenhouse gas emissions to proactively

address potential risks.

Identifying Climate Change Risks

We identify the climate change risks we face at each place where we operate

and develop plans to proactively address them in our daily operations in order to

improve and mitigate the negative impacts of major climate change.

Beijing

it=

Kingdee Beijing Park has developed emergency
plans for extreme weather (such as rainstorms
and snowstorms), and has been carrying out
regular drills and reviews to ensure the full and
effective implementation of the emergency
plans and thus minimize the losses caused by
extreme weather.

TR EEHEBRRE WER (T)
RR) HIEREZTAS  EELR 185
RIEEZERZ2EMEEEMU > BBiKX
RERAIRREERE o

Shanghai

LtiE

Kingdee Shanghai Park has established the
Anti-Freezing Steering Group and relevant
responsible and implementing departments to
coordinate the work against cold and freezing
weather and formulated the Anti-Freezing and
Low Temperature Weather Plan. It carries out
routine inspections every winter to prevent
freezing of pipes and pedestrian falls caused
by extreme weather, and purchases relevant
materials and takes other emergency measures
according to risk assessment results.

TR DEREBRTHEMRAS/NMER
HRA S EMIITERFT > BB RAR
BT GIET (MEMREBERATE
£) > NEFELZHERRREEEL
BB TIF > B RABIGEXRMEREE
R AIT ANBREIFER ; IREHERR
FBERRYE NIREE MR =IEE o

mRE{LEE

R R ANEHFEERAIDIE - SEORA
AR K ERR B EREEE
EERTE > BONHE RRNFIEENR
R  BIRREREHN > UTHE
HEEER

o

B RIRE L m

RPESEEMAFIFTEENREEZLR
% TABHBEEGERFRIGMEY > 1
MRS RFEERRIEE PR EER
%,

Kingdee Shenzhen Park has formulated the
emergency plan for typhoons, namely the
Emergency Measures for Typhoon Prevention
and Flood Control, and has been checking
equipment and facilities inside the park
on a regular basis and carrying out special
inspections on significant climate changes. It
has also established the emergency group for
significant climate changes, and carries out
drills twice a year. During extreme weather, the
emergency group will station on the site to deal
with emergencies, take responsive measures
and remind clients to make effective responses.

TR EERGE T HHRENE=TE
Z (PR AR =E) » HEERANA
RENMRIETERREREAAGEE
LEIERE ; RUBARELER/)
> SEFREMRER ; BIGRKEHRE
FEsvMEEE T IH B EH R BB R ER
BRIE  $RERE P U e HETE o

Table: Measures Taken by Kingdee Parks against Extreme Weather

= BREESBHmRREE

Managing Carbon Emissions

Since 2016, we have taken the lead in conducting carbon audits in Shenzhen

Software Park, identifying GHG emission sources as well as operational boundaries,

and ensuring the accuracy, completeness and availability of GHG emission

information through third-party professional organizations' audits.

12
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1.2 Environmentally-Friendly

121

In 2021, we calculated the GHG emissions from Kingdee's three software parks in
Beijing, Shanghai and Shenzhen by using the direct and indirect emission sources
of Scope 1 and Scope 2.

2021 FIRIE - HEREARS

2021 > RARBEBE-NEBHE _NERE
SRR PFURETEE - /AR~ BB
YN =ERHERRERBHIRE -

Table: Greenhouse Gas Emissions and Density
xR ORERBANERTBE

Topics 2020 2019 2018
EE 2020 & 2019 & 2018 &£
Eellng 335.99 690 632 281
Shanghai Greenhouse gas Tons of carbon dioxide
J;% emissions equivalent 154.42 207 164 151
! BEREHRE ME_SmEE
Shenghen 6,179.10 8,565 1,296 1,296
Belling 0.02 0.036 0.119 0.015
Shanghai Greenhouse gas Tons of carbon dioxide
j::;g_ a emission density equivalent/m’ 0.02 0.029 0.023 0.027
" BEREHNEE ME_ELIRE R / FAK
shenzhen 0.10 0.140 0.027 0.149

Operations

Kingdee practices the ideology of green operation, keeps improving its environmental
management system, comprehensively enhances energy management, resources
management and waste management and lifts the utilization efficiency of resources

to realize harmonious coexistence with the environment.

Energy and Resource Use 121

Energy consumption reduction

Kingdee has always highlighted efficient energy management. We have been strictly
implementing the Energy Conservation Law of the People's Republic of China and other
laws and regulations, and has formulated and been implementing the Energy-Saving Op-
eration Management System to standardize the Company's management of energy use
and stipulate the energy saving measures for the air conditioning temperature, lighting
system and bus use, etc. We have also formulated the Regulations on Energy Saving
Operation of Air Conditioning System in Kingdee Software Park to set up the specifications
for energy saving operation of air conditioning system, energy saving inspection of air
conditioning system and energy saving maintenance of air conditioning system, to
ensures that the air conditioning system operates with high quality and efficiency, reduces

energy consumption, and extends the maintenance cycle and service life.

13
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Based on the systems in place, each park has set goals and taken various measures

to achieve full energy savings:

%fll@% T BRI EREY
E

Objective setting
BIRHIE

Set the objectives for energy conservation
and take them as the assessment indicators
of relevant personnel to supervise the energy
conservation and consumption reduction
work. Shenzhen Park aims to reduce planned
electricity consumption by 3% to guide itself
towards energy conservation.
sass ok

HIEEIREER - B EIRIESIERA SN
EZatR LUE (R ERErEAE TIFRETT
HoRyE&fS st 2 AEE T 3% (F
BB SIEREEREHREZE °

Equipment upgrade
=IEFR

Use energy-saving and induction lamps and
intelligent switches and gradually replace
all electricity meters with automatic ones
to build a smart park and save energy and
reduce consumption.

R AE M R FETUE B N & RERIRA R
o IEL&E?@E@?%&% ITERR

& BIENAEPEAE o

Real-time control

BiER

Strengthen tour inspections over equipment
and facilities and check the operation of
equipment and facilities in public areas and
switches on a regular basis to reduce energy
consumption.

MR EREREDE » ERFEEAH
BERIREEEER » ERRERE
521 0 RIERETRIHAE ©

Table: Energy Consumption in Kingdee's Parks

x: eREEERRERASE
Energy Type Beijing Shanghai Shenzhen
AERAERY b= Lis ]|
Gasoline Hiter 29,748 7,758 171,183
/_L/E ﬂ'
Electricity on Outsourced Power Grid kWh
SNEEHEE TR 468,423 223,096 9,463,521

Resource usage

We have set up a data management system for resource usage, which provides
statistics on the main types of resources and continuously optimizes the
management of resource usage through data analysis.

The water consumption of Kingdee mainly comes from the office area, and the water
used in the park includes greening, cleaning and restrooms. In order to promote water
conservation and improve the utilization efficiency of water resources, Kingdee has
formulated the Management Policy for Water Usage and Water Saving to standardize
the Company's water use management of, and uses water-saving faucets and
sanitary fittings and posts "Save Water" environmental protection signs in the

restrooms to arouse employees' awareness of water conservation.

BRI TEREANMEBEEERS > BT
ENERBETR > BBEEIMA
I FEMR I EREAINEE

TIHRENKERIVEFEIZRRNMAE
1 ﬁ@ﬁﬁ*’j% L~ BRRATFEES
H ° 7 7 BEHNAK  #AKERNF B
WE > FWFIE (K~ BIKEERE) -
REAEKEREAEE - SRAEIKEEER

NFE  EEERRE T8RN REE
o MARE S TEIKEH o

Table: Resources Consumption in Kingdee's Parks
xR eREERERGHEE

Resource Type Beijing Shanghai Shenzhen
HiRER b= o 23|
Office papey cossumption S 7,235 28,480 11,250
Water consumption m*
ok TR 54,799 1,264 108,159
Water consumption density m3/m’
FAERE K | FHH 319 0.17 168
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Green promotion

In light of the Kingdee philosophy of "building ourselves and repairing our relationship
with the environment", and with an aim to give full play to the master autonomy
spirit of all Kingdee employees: building ourselves, caring for the environment, and
jointly protecting the beautiful home of Kingdee, the "Environmental Protection
Ambassador" team was established in March 2021 in Shenzhen Kingdee Software

Park, laying a solid foundation for environmental protection work throughout the year.

The "Environmental Protection Ambassador" team is a democratic environmental
protection team composed of environmental protection monitors and social welfare
activists who are committed to raising the environmental awareness of the public.

In 2021, through "high-power appliances renovation" "no-smoking publicity"
"environmental improvement" and other actions, the environmental protection
ambassador team mobilized all Kingdee employees to personally participate in
environmental construction and repair the relationship with the environment with its
own influence, enhanced the employees' participation in environmental protection,
established their social morality images of ecological civilization in the science and
technology park, enhanced the employees' happiness and sense of belonging, and

created a harmonious and joyful working atmosphere.

High-power appliances renovation and energy saving and consumption reduction l

publicity activities were carried out in Shenzhen Kingdee Software Park

In order to relieve the pressure on power distribution, ensure the electrical safety in
the park, and enhance the awareness of energy saving and consumption reduction
of all employees, a publicity campaign of energy saving and consumption reduction
was organized in Shenzhen Kingdee Software Park in September 2021, and the
renovation action of high-power electrical appliances was kicked off. 569 illegal
electrical appliances were detected through 2 large-scale inspections, and 109 units of
appliances were seized through 9 actions. The Company carried out online and offline
propaganda of the culture of energy saving and consumption reduction to enhance
employees' awareness of energy saving, consumption reduction and fire safety.

TUHEIZFE
RERRERREK

2021 FERUIRISRIA ur &)

2021 FIRIE - HEREARS

BesEE

iR TEREC - BEARENER B
TR > HEE2RERS TG
BEC > EHERE > HETEZBENZER
RENTIAFEBFEH  SHRRYIBER
2021 3R M NRIBRENE BE > &
EFRBRELFHEEZCEEEM

NMIBREAE B—ERIREFRER
B> BREEARIRIESHMRUNIRERE
BEEEMHERmEHE  2021F » IRR
AEEKRRET TAIXEBREG) RE
5E) &k REEE 178 LASHI®
EhxmeRSkE THRE2HRIGRER
EERERBENRIG  EAET2HIRERN
o B ER R EER KEHE’JH‘%‘/A &
R HRE T =Rk - RER > =5k
TR TIERE -

RNEEREATIERESRBEENEEFEE
f&5E)

REREBEETES] > REEERER
E T%ﬂ%%éﬁﬁ%ﬁﬁ% 5 0 20214998
TR iIIE BETRERREEEEE) > BRI
EIpNnESES é.‘ﬁ@] HAR2R AR
HFES6IEERE LS > BIBIRUAET109
f o AERBREL L - ST EIBEEFENX
LERE > _FA B TEREMREFE  BEZER
i o

Figure: Energy saving and consumption reduction activities carried out in Shenzhen Kingdee Software Park

B REEREEEFEEE
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Figure: Establishment of Environmental Protection Ambassador

| IRIBIREEAGERLIL

_ EmATrS™

Figure: Communication Meeting of Environmental Protection Ambassador

| RIBREACBESR

®

722 Waste Management 122 EEEY)EI1R

Kingdee strictly complies with national laws and regulations on waste manage-
ment. In the three parks of Kingdee in Beijing, Shanghai and Shenzhen, we follow
the local regulations on waste and garbage management and have established
a waste recycling process that complies with the regulations to collect and dis-
pose of hazardous waste properly. We also effectively reduce waste generation
through effective recycling and statistical weighing, thus reducing the negative

impact on the environment.

16
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Beijing Park
tEEE

Monthly unified collection of hazardous waste by
qualified personnel

2021 FIRIE - HEREARS

Shanghai Park
LsEE

Implemented strict garbage classification, regular
recycling and clearing at fixed points, and recycling
of renewable resources; set up fixed hazardous waste

Eﬁﬁé TNAEBHEEREEMETER—XH

collection points for regular collection by qualified

S 1110 third parties

IR EEAE 348 > FERLE HAEIWOEE > [BUgaI )
HBEER; m%l?ﬁﬁ%ﬁi&@uﬁlﬁ% ==k
BENE = HEEHIRETER DU

.
Shenzhen Park
RIEE

According to the street garbage classification requirements of Shenzhen City, classified garbage, established garbage classification management ledgers, and
took detailed notes of all kinds of domestic garbage recycling amounts and recycling records, and other related information for record retention and archiving;
electronic and battery waste and other hazardous waste were stored and managed in a unified manner, and recycling units were contacted at scheduled time
for regular cleaning

RER i\\FﬁﬁfLiﬂ&“* > SRETORR 0 BIIRYREE AN > SFM RS AL ENIROINE - Bl HS ARIE R
BFE ; HhHE Aﬁ!’?;ﬁ%iﬁ%iﬂ& ETR—FRER  ENHELWEBEABETERBE

®
o Kingdee

A" N\
£a L

B H{thii ik

Recyclable Wesidual Waste

Figure: garbage classification and recycling

B hikofaeEl

Table: Amount of hazardous waste generated in each park of Kingdee

= ZRREREEERYELS

Waste type i 2021 2020 2019 2018
EEZ=iER ==£ i 2021 & 2020 & 2019 &£ 2018 &
Waste Electronic Equipment Piece
BETT SR p 1,468 1,389 109 3,370
Waste Modulator Tube Piece
BERE p 1,516 1,146 1,662 2,601

11



1.3 Clean Technology

The Cloud system is characterized by concentrated and efficient operation of rearend
servers, which can effectively reduce the energy consumption of independent unit
computation and front-end allocation of server and other equipment in the enterprise.
We keep promoting the cloud platform services and assist clients in reducing
equipment and energy usage from a more macro perspective, thereby achieving

resource savings and reducing the environmental impact of the enterprise.

In active response to the Notice on Further Expanding the Pilot Work of Electron-
ic Reimbursement, Bookkeeping and Filing of Electronic VAT Invoices issued by
the National Archives Administration, Ministry of Finance, Ministry of Commerce
and State Taxation Administration, Kingdee has been vigorously implementing
paperless reimbursement. On September 29, 2021, it officially launched integrated
management of paperless reimbursement and electronic files to free employees
from the printing of electronic invoices. Since launch, over 100,000 invoices of the
Group have been handled in the system, reducing printed electronic invoices by 72%,
the workload of image collection and file sorting by 43%, and saving nearly 100% of
the paper consumption on bank receipts, accounting vouchers and file covers. and
the total number of archive collections by around 60%, Statistics show that a total of
251,497 contracts on the Group's business management have been electronically
signed, saving about 1,257,485 pieces of paper, electronization has been realized
for the renewal agreements on partner cooperation, saving about 170,000 pieces
of paper, and online human resources management has been achieved, saving
about 48,996 pieces of paper. Moreover, the Group launched the intelligent internal
reimbursement robot that integrated automatic document scanning and receipt
inspection, image storage, bill checking and automatic filing in December, greatly
reducing the use of paper, alleviating burdens and improving efficiency, which is
environmentally friendly and energy saving. For external business, the coverage of
the electronic invoices issued by the Headquarters of Kingdee China has increased
from 70% to 90%, and from 46% to 97% in branches, greatly reducing printed and
mailed invoices and providing more convenient services for customers, which is also

environmentally friendly and energy saving.

18

1.3
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Guanyi Cloud promoted retail digitization process j

Chongging Hondo Agricultural Group Co,, Ltd. is a large-scale comprehensive
agricultural development enterprise integrating technological R&D, animal
husbandry, forage planting, feed production, beef cattle trading, slaughtering and
processing, and cold chain transportation, and operating along the whole industry
chain. On the path to digitalization, Hondo entered into in-depth cooperation with
Guanyi Cloud and achieved great results: the need of "Hondo" for the unified
online management of dozens of self-owned stores and omni-channel distributors
was satisfied; 80% of "Hondo" orders was processed automatically, and 30% of
logistics cost was saved and carbon emission was reduced in the transportation
process while delivery time was improved by intelligently matching the optimal
warehouse for delivery with the receiving address; integration of industry and
finance was realized, smoothing the whole forward and backward process from
e-commerce business documents to the generation of financial vouchers, and
improving the work efficiency of financial staff by 80%; paperless operation in the
warehouse was realized, reducing the use and waste of office paper, curbing the
production of waste, and contributing to the green office.

Kingdee Invoice Cloud helped enterprises achieve paperless financial and tax l

control process

In 2021, we actively responded to the policy research and pilot work for the
government's promoting the electronic invoice in Golden Tax Project Phase IV, and
cooperated with the Ministry of Finance, the State Administration of Taxation, the
Ministry of Commerce and the National Archives Administration to promote the pilot
project of " Electronic Reimbursement, Entry and Filing of Electronic Invoice", helping
some pilot enterprises accomplish the acceptance of the pilot projects of whole-
process paperless financial and tax management, and the electronic accounting
files application construction with the help of Kingdee Invoice Cloud. In addition, we
provided more than 40,000 enterprises with paperless bill processing services such as
order invoice issuing, invoice tax risk identification, procurement business document
coordination, electronic filing and so on. The total number of invoices handled in the
year was more than 50 million, up 80% year on year. This not only helped enterprises
improve their work efficiency, but also greatly reduced the use and waste of paper,
saving resource costs and promoting environmental protection.
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8 Overview of Sustainable 8 miFiE I RRINEuk
Development Performance

8. List of Policies 8.1 HERYIE

ESG index Laws and regulations/Policies Internal policies

ESG 3518 EEER [ BUR RBPEER

Kingdee Operation Regulation and Measure for Energy

Conservation and Consumption Reduction
(IRENSERIFEEITHIE K IETH)

Kingdee Fixed Asset Management Regulation
(RIREEEEBEHIE)

Rules for Management of Kingdee IT Electronic Assets
(S |T BEFESESEMAAD

Kingdee Software Park Air Conditioning System Energy

Conservation Operation and Management Regulation
(IR E R RREEETEERE)

Law of the People's Republic of China on the Prevention and  Regulations for Office Environment Improvement of

Control of Solid Waste Pollution Kingdee Software Park
A (rFhEE A REAE SRR RS RIRIR A7) (EIESRERERAIRIEEAFRE)
Environment Environmental Protection Law of the People's Republic of China  plan for Protection against Cold and Freezing Conditions in
=i (rhEE A BREMEIRIE(REE) Cold Weather
Energy Conservation Law of the People's Republic of China CFrERRERRATEZR)
(rhEE A EHEFMEETAISETRIE) Emergency Measure for Guarding against Typhoon and
Flood
CBrRERA TUHE =381
Energy-saving Operation Management System
(ERREEEITBIRGFIE)
Management System for Water Consumption and Water
Conservation
(A7 ~ BIKEESIE)
Management Measures for Kingdee Environmental
Ambassador
(SFIRIEASEERIOA)
Kingdee Group Talent Recruitment Management
Regulation
(EIREE A BIEEETIE)
Labor Law of the People's Republic of China Kingdee Group Internship Management Requirements
(FhzE A REMBEEENE) (EREEEEEEEER)
Labor Contract Law of the People's Republic of China Kingdee Tenure Standards Model
(FhEE A REMBSEBSEIE) (EIMERARAEER)
Interim Regulations on Labor Dispatch Kingdee Job and Duty Manual
(BFEIGEEITIHRE) (EIRB AR B SREAE)
B1 Employment Promotion Law of the People's Republic of China Kingdee Labor Dispatch Management Regulation
Employment (FhiEE \ REFFE R E(RIEL) (EIREFFIKEETIERTE)
= Social Insurance Law of the People's Republic of China Performance Management Measure
(rFhEE A EEMET ERERED) (B EEE)
Provisions on the Prohibition of Using Child Labor of the People's ~ Kingdee Code of Conduct for Employees
Republic of China (BIRE TITAZER)
(FRIEANRHEMEZ ILFERETRE) Excess Incentive Scheme
Law of the People's Republic of China on the Protection of Minors  {EBEEZENHEE)
(rpEE N\ REFBIRME AREED Kingdee Procurement Management System

(IR EIEGIE)
Kingdee Outsourcing Management Measures

(ZIRINEEEHHE)
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Internal policies
AEBEER

ESG index Laws and regulations/Policies

X
I

ESG 512 TEEER | BUR
Labor Law of the People's Republic of China
(R A REAMBEIEEE)
Fire Control Law of the People's Republic of China
(A RHENBLEE)
Work Safety Law of the People's Republic of China
(e N\ RHEMEZ2EEE)

Law of the People's Republic of China on the Prevention

B2 and Control of Occupational Diseases e
Health and Safety (P A RAMBEREREE) (S4B T17A%8))
sy Regulation on Work-Related Injury Insurance
(TR RERIRG])
Regulation on Supervision and Administration of
Occupational Health in Workplaces
(TSP R LR EBEIERE)
Provision on Report, Investigation and Treatment of Work
Safety Accidents
(EEZ2FHEREMATRIBRE)
Management Measures for Kingdee New Employees Training
(2R3 B THEIEERE)
Mentor System for New Employees
i 8 T AREATHI)
Kingdee Management Measures for Professional Programs
Development
(SIRF2AERZ R EIEWIE)
Kingdee Management Measures for Lecturer
B3 (ZiREENEIEHLE)
Development and Kinggee Management Measures for Software Employee
. / Training
fraining (ST THHIERIE)
BRI Management Measures for Employee Professional Skill
Training

(B IHHREEEIEERE)

Kingdee Rotation Management Measure
(BiemmE EIEPIE)

Kingdee Job and Duty Manual
(SURB B ERAE)

Operation Guidance
(ZiEtsm)

Kingdee Rules on Tendering Management
(ZIRBIREIEAA)

Kingdee Rules on Supplier Management
(ZURHAER EI2AA)

Kingdee Procurement Management System

(SRR EIEGIE)
Kingdee Rules on Procurement Merchandise Catalog
B5 (SRS B R EIEMA])
Supply Chain The Bidding Law of the People's Republic of China G;’i de Book of Operation Management of Kingdee Channels in
. = s China
Management (FEE N REMERERAZE) e
d (S RRESEEREETM)
HEEiREE Annual Appraisal Measures for Outstanding Chinese Partners
of Kingdee

(SIEPESERHFEETEINE)
Management Measures for Punishment of Kingdee Ecological
Partners in Violation of Rules
(BREESIERHERESISIEINE)
Kingdee Partner Agreement

(EIRAER )
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ESG index

ESG #5717

Laws and regulations/Policies
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Internal policies
PIEREER

B6
Product Responsibility
EmaE

ERERR | BUER

Constitution of the People's Republic of China
(pEE N RHEMBIEE)

Civil Code of the People's Republic of China
(PEA RHNBE RE)

Trademark Law of the People's Republic of

China

(e N\ RHEMBEEIRED
Advertising Law of the People's Republic of
China

(REAREMBIESED
Product Quality Law of the People's Republic
of China

(PEAREMNBERESE)
Law of the People's Republic of China on
Consumer Protection

(PN BHEMBEBEE R REL)
Cybersecurity Law of the People's Republic of
China

(PE AN REMBEEEZRIE)

Kingdee Customer Complaint Management Regulations
(IRE R FEERE)
Kingdee Code of Business Conduct
(IR ETAZEAD
Kingdee Management Measures for Trademarks
(SRR EEPDE)
Kingdee Ruling and Treatment Process of Conflicts between Chinese
Partners
(SIFPREBH B ERETERREEIERIE)
Technical Support Job Specifications
(Rt 2 FF L TR SE)
Work Order Processing Specification
(TEERRIBFAE)
Management Approach of Kingdee Customer Product Requirements
Feedback
(ZIRE R EMTRREEEIE)
Management Measures for Assets of Kingdee KIS Customers
(2 KIS BEREEEERE)
Management System for Business Opportunities of Kingdee KIS
(MR KIS i EEHIE)
Kingdee Product Safety Management Measures
(ZIRERZEEEIIE)
Kingdee Standards for Product Safety
(SIREMZERE)
Kingdee Security Product Emergency Response Plan
(IR L2 EMESTER)
Kingdee Management Measures for Research and Development of Product
Safety
(SIREMZ 2B EIEINE)
Telemarketing Business Management Measures of Headquarters Marketing
Department
(HRERThIZER s S I TS EIEPDE)
Kingdee Software (China) Co,, Ltd. (4008-830-830) Hotline Specialist
Manual
(@ (RED) BMR/AT] (4008-830-830) BviRE & TEF)
Kingdee Service Code of Conduct
(ZIRARFF T AFRE)
Kingdee Requirements for Protection of Production Data
(IREEEBRL 2 REZR)
Kingdee Management Measures for Client Data Security
(SIEE R B2 EEE)
Kingdee Information Security Manual for Employees
(SIRE T EgZ 2 M)
Management Measures for Protection of Information Assets
(EEEEREEEIVE)
Management Measures for Source Code Security
CRABZ2EIBHOE)
Kingdee Internet Operation and Maintenance Quality Management System
(IR E HANEAE S S TIEHIE)
Kingdee Internet Operation and Maintenance Management Rules
(IR E MAEEEEIRMA)
laaS Public Cloud Management Standard
(laaS AEEEIRRE)
Kingdee Management Measures for Copyright
(SIREFREIEINE)
Kingdee Management Measures for Trademark

(ZIRFSIREEINE)
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ESG index Laws and regulations/Policies Internal policies

ESG $51% EEERR | BUR PIBREER

Kingdee Management Measures for Patents
(ZIRFAEEPOE)
Kingdee Management Measures for Internet Security Operation
and Maintenance
(IR E BT EESIENDE)
Kingdee Disciplinary Regulations
(IR DRG]
Kingdee Management Measures for Operation of Upgrade of
Cloud for Regular Customerin China
(IRHEER R IHRAEREEEIE)

Intellectual Property Law of the People's Republic of Kingdee Management Measures for Authorization and

China Authentication of Service Partners
(rRzE N REANBIAEEREE) (SRR RB B EIEIE)
Tort Law of the People's Republic of China 2021 Management Measures for Operation of CSO (Customer
(e \ REFBEEESER) Success Office)
Data Security Law of the People's Republic of China (2021 £ CSO (BRMMMAE) EEEEIE)
(hEN REFHEEZ L) Kingdee Management Measures for the Customer Success Plan
B6 Personal Information Protection Law of the People's @Nd the Sales of Professional Services and Products
Product Responsibilly  Republic of Ghina (SR F MBI R BERTE QH S EEIE)
EREE (PEE AN REFNBREAE BIREE) Kingdee Guidg to Customer Success
- Patent Law of the People's Republic of China (RIRE S phER)
(TN REFIRZEFSE) Kingdee Management Measures for the Sales of EAS Services and
Copyright Law of the People's Republic of China Products
(FhiE A\ REFEZEREE) (iR EAS BRFSE M E SIEINE)
Anti-Unfair Competition Law of the People's Republic of Kingdee Management Measures for KIS Services and Products
China and Sales
(it A\ BEABR FEEEEE) (EBUE KIS RFSE R R i & BIRMHE)
Kingdee Management Measures for Delivery of Services
(ZIRARFBI T EIEHDE)
Kingdee Safety Management Standards for Open Sources and
the Third Party Software
(BERRME=AH UG 22 EIEREH)
Rules on Intellectual Properties for Application of Materials
(EMERAHERSTR)
Kingdee Huawei Project Delivery Information Security
Management Regulations
(ZIREABARNEEZEEERE)
Kingdee Disciplinary Regulations
- (SRR DIER)
Anti-Corruption Crfmigfl Law ofthe Ffeo;{le‘s Republic of China Kingdee Standfrds\for Commercial Activities
(e A REFBIRED (tmEETAZED)D
R&S Labor Contract
(HEERE)
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8.2 List of Key Performance Indexes

2021 FIRIE  HERERRE

8.2 RRARMIEIRTIR

ESG Indicators 2021 Data 2020 Data 2019 Data
ESG 1555 2021 FEE 2020 FFEE 2019 FEE
A1. Emissions

AL R

A1.2 Greenhouse gas emission and intensity

AL BERBHIREREE

Greenhouse gas emission (Scope 1 & Scope 2) Tonnes of CO%e

. N T, 6,690 9,462 8,092
BREGRBHRE (BB &HED) M EbivEE

Greenhouse gas emission intensity (per million Tonnes of CO,e/million operating

business volume) revenue 160 282 243
BAERBHNEE (BEBEERDR) MR_EEMESE / BBEERA

Greenhouse gas emission intensity (per m?) Tonnes /m’

e o 0.07 0.108 0.102
BERBHREE (BFHK) Mg/ F75K

A1.3&1.4 Waste

Al3 &Al4 EEEY)

Used and scrap electronic equipment (company- Pcs

wide equipment) ]’468 1,389 709
BFEBTRE (8F228) %

e . 1516 1,146 1,662
BFEEE i ’ ’ ’

A2 Use of Resources
A2 BIRfER

A2.1 Total energy consumption and intensity

A2 1 BERMBFEB TR

Gasoline Litre

o i 200289 39,893 51,354
S o 10155040 11097476  10,989.715
BTSN FHEBE 155, 097, 989,
Electricity Use Intensity kwh/m?

SR S 11376 121.20 138.71

A2.2 Water consumption and intensity

A22 KB RHEEREE

Total water consumption m?
O i 164222 134518 120,044
Water used intensity m3/m?

1.84 1.54 1.52
FKEE TFHK [ FHK
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Notes:

The environmental data for the year 2021 covers emissions, resource consumption
and carbon emissions generated within the scope of Kingdee's business, and does
not include environmental data from other companies or enterprises in the leased

portion of the software park.

Carbon emissions refer only to carbon dioxide emissions and do not include the
types of greenhouse gases such as methane and nitrous oxide emitted by other

emission sources.

Based on the content of Kingdee International's business, emissions from its
operations, including emissions of nitrogen oxides, sulfur oxides and other pollutants

regulated by national laws and regulations, are insignificant.

According to the ISO 14064 greenhouse gas auditing standard, direct greenhouse
gas emissions (Scope 1) are from sources directly owned and controlled by the
organization, such as greenhouse gas emissions from its own transportation; indirect
greenhouse gas emissions (Scope 2) are from indirect sources of energy, such as

greenhouse gas emissions from purchased electricity.

According to the Guide (Trial) to Accounting and Reporting Methods for Enterprise
Greenhouse Gas Emission in Other Industries, the carbon dioxide is accounted, in
which the factor of emission from outsourced electricity is based on the Benchmark
Emission Factor of Regional Grids in China published by South Regional Grid on a
yearly basis.

/i

) 7=~
W)W:I e
e
g rey
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.
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.
.
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|
I

R = - 1 1 7 1 1 I | /\J .

5
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ERSREBNEBEND * HEE(EBRP
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2021 FIRIE - HEREARS

ESG Indicators Unit

2021 Data 2020 Data 2019 Data

ESG 517

B1 Employment
Bl {Ef&

i)

B1.1 Total workforce by gender, employment type, age group and geographical region

B1.1 #2145 ~ EEEE « FHAERI R B DR RS AEER

2021 EEE

2020 F &

2019 FE&ix

Total number of employees Person _” 588 10 663 8 903
BTHRAH A ’ ’ ’
- N 1579 7,069 5,830
%’l&t,;ii }\ ’ I )

By gender

s g e dall ) .

- " 4,009 3,594 3,073

ﬁ’l&téi }\ ’ I i
Managerial staff Person

By employment sEesT A 1,477 1,334 1,795

type

ﬁﬁfé}ﬁ@% Specialty staff Person 10111 9.329 7108
BERHGET A ’ ’ ’
Associate degree and below Person _I 245 1 279 _I 346
ERELUT A , ; :

By educational )
Bachelor's Degree Person

background . A 9,441 8,624 6,950

REBFEE D
Master's Degree and above Person 902 760 607
MgRE R E A
Aged 29 and below Person 5 033 5 322 4 496
29 BRI A ’ ’ ’

By age Aged 30-49 Person

BEHE D 30-49 5% A 6,431 5,228 4,308
Aged 50 and above Person 1 18 1 13 99
50 pEELA E A
Mainland China Person 11542 10625 8.869
FREIARE A ’ ’ ’

By geographical Hongkong, Macau & Taiwan Person

region . N 45 36 32

ZHE a5 e
Overseas Person 1 2 2
pER] A
Employees on maternity leave, pending maternity

Other:ype leave Person 61 49 14

RAtRa) ERER - BEBES A
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ESG Indicators 2021 Data 2020 Data 2019 Data
ESG 1515 2021 &R 2020 FE#R 2019 F&x

B1 Employment
Bl {2f&

B1.1 Total workforce by gender, employment type, age group and geographical region

B1.1 #2145 ~ EEIEE « FHAERI SR B DR RSB

Staff back to work after maternity leave Person

ERRERES A 178 164 o

Other type

=Kt hill . . .
Staff eligible for retirement within next five years Person 33 113 29
REAFRNGERBRNKRESR A

B1.2 Employee turnover rate by gender, age group, and geographical region

B1.2 #&M45I ~ FlAERI Rt EE| P EEMKLLERER
Total of employee turanover Person 9924 2911 1.981
BImKAREN A ’ ’ ’
-~ 915 1,496 1,355
FEHET A ’ ’ ’

By gender

BRAERIEI) Females Person 949 715 626
ZHET A
Managerial staff Person 129 92 133

By employment BIEEET A

type

BEE5ETE Y Specialty staff Person
e sT A 2,195 2,119 1,848
Staff employed in this current year Person 3851 3973 3101
REEABET A ’ ’ ’
- N 9487 2131 2013
FEHET A ’ ’ ’

By gender

RIERIEI) Females Person 1364 1236 1.029
LHAT A ’ ’ ’
Managerial staff Person
BIEGET A 13 2 262

By employee type

RREAREE D Specialty staff Person 3838 3.971 2840
FEERET A ’ ’ ’

B2. Health and Safety
B2. gERHZ e
B2.1 Number and rate of work-related fatalities

B2.1 AT {ERAGMIE TR AR EER

Number of work-related deaths Person 0 0 0
AT ERMASET A 2K A
Number of work-related injuries Times 2 0 2
THERE R
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2021 FIRIE - HEREARS

ESG Indicators 2021 Data 2020 Data 2019 Data
ESG 1515 2021 &S 2020 FEix 2019 FEE

B2. Health and Safety

B2. f2RREiZ e

B2.2 Lost days due to work injuries
B2.2 ATHEHEATIEREL

Total number of days lost due to work-related injuries Day

PR EESIISE /o ES 5 0 30

B3. Development and Training

B3. # R EE

B3.1 The times of employee trained by gender, employee type, and training type

B3.1 #1457 ~ EELRE - iEIIERELRI DRI TR EK

Total times of training Person-time
4% " 5,385 - -
MSZENIR gL AR
Times of male staff training Person-time
= ===k -+ 2,926 - -
BB TZE AR
By gender
] | §| A\
BAERIE7) Times of female staff training Person-time 9 459
7B TS AR ’
Times of managerial staff training Person-time 515
BIEHRE TZHIRE AR
By employee type
=LA Y
RiRRELE Times of specialty staff training Person-time 4870
BEEBTZIE AR ’
Leadership Training Person-time
. ST 340 : .
EE N AR
Job Qualification Training Person-time 203
._ EREEE AR
By training type
el eaiiE o
New Employee Training Person-time _I 188
wmaEITE AR ’
Featured Special Training Person-time
o - 3,654 - -
e EEE AR
B3.2
Total training hours of the staff Hour 36.697 100.972 56.742.1
RS TR H)IPFEN INEF ’ ’ T
Training hours for male employees Hour
\ 20,679 64,508.5 40,141.6
F 1% B T 25/ 4RE 21 NS ’ ’ ’
By gender
ZMERIE D e houss for femal l ;
raining hours for female employees our
— 16,018 36,463 16,594.5
2% B T 525)I4RET 21 INEF ’ ’ ’
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ESG Indicators
ESG 151%

B3. Development and Training

B3. R EE

2021 Data
2021 835

2020 Data
2020 FEiix

2019 Data
2019 E&ix

B3.2
Training hours for managerial staff Hour 9.507 105665 8.463
BIRRE T 5lIAREFES g\ ’ BN '
By employee type
= SRR
RiRSELE Training hours for specialty staff Hour 97190 90.405 48.2719.2
FHIF B T ZHIARESE g\ ’ ’ T
Leadership Training Hour 293
EE 7| 1B ) )
Job Quialification Training Hour 104
syraningype  TEEISIEH B
e lFo SRk {ba)
New Employee Training Hour 1 55
HEITE g\
Featured Special Training Hour
BEFR e 160 ' '
B3.3
Average training hour Hour/person
I ATPN 681 4 631
Average training hour for male employees Hour/person
Bt E T I35/ NS FN 101 913 6.89
By gender
BIERIRD Average training hour for female employees Hour/person
2% E T 95255 NS FUN 6.51 1015 240
Average training hour for managerial staff Hour/person 18.46 792 471
BIRGRE T T35 2] NS FN ’ ' ’
By employee type
= S FE R 2
RiRRELE Average training hour for specialty staff Hour/person 558 9.69 6.79
BREGET TR UNSFPN ’ ) ’
B5.Supplier management
B5. ER EIE
B5.1
China Entity 352 407 420
By geographical =215 1@
region
e g o Overseas Entity
aoh 12 0 0 2
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ESG Indicators 2021 Data 2020 Data 2019 Data
ESG 1515 2021 &S 2020 FEix 2019 FEE

B6. Product Responsibility
B6. EmEE

Number of quality accidents identified

Case
B6.1 . o 4 4 0
EESHEIEH o=
B6.2
Total complaints Case
MR E S 683 130 1262
Complaints hotline Case
- - 541 587 1,037
BT R ~
By means of
complaint Complaints email Case 6 5 1 1
wRAREly R =
Official letter Case
A = 3 4 2
Weibo Case 0 0 3
s S
President's mailbox Case 0
e A ] s
S;/HT;Z?;Of Xu Shaochun's personal official account Case 133 194 197
i saay | FOBBARRS 5=
A 5B
Online customer Service Case 0 1
AR EAR S
Consumer complaint platform Case 0 1
HBE TS e

-corruption

Number of concluded legal cases regarding corrupt practices brought against
the issuer or its employees during the reporting period. 0 0 _

RERBAHETASHEERE T B ESENE SRARGEE #
B7.3Anti-corruption training
REBEE
Number of directors participating in the anti-corruption training Person )
2HREEIENINEE AR A
Number of hours of directors' participation in the anti-corruption training Hour
EE2HREEIEINEFE 2\ 2 . )
Number of employees participating in the anti-corruption training Person 10.318
2HREEIEININET AL A ’
Number of hours of employees' participation in the anti-corruption training Hour 6 01 8
BT 2HKREEEIN/EE NS ’ ) )
B8.2
Resources utilized in the focused scope RMB
e s _ 80,000 - -
AEIHEMEAER 7T
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8.3 Index to Environmental, Social and

Governance Reporting Guide

A. Environment

A IRIE

Al Emissions
Al BER#

Guiding requirement
il

General Disclosure

—RE

Key Performance Index A1.2, A1.3,
Al.4,Al1.5,AL6

RASRMEAEMIER AL2, AL3, Al4,
Al5, Alb6

83 (IRIE - HEKRERR
Hi5351) ABESI

Report chapter

HEE

7.2 Environmentally-Friendly
Operations

T2IRREE

7.2.2 Waste Management
722 EEEYERE

Remarks
B

Gas emission is not important

to operation of the Company.
Therefore Al.1 does not apply
A ABNEEMS LIFEE
s, WALL EA

A2 Use of Resources
A2 BETRfER

General Disclosure
—ARIREE

Key Performance Index
A2.1,A2.2,A2.3A2.4
R EREEE

A2.1, A2.2, A2.3, A2.4

7.2 Environmentally-Friendly
Operations

12 RREE

7.2.1 Energy and Resource Use
7.2.1 BEREREIREF

7.2.2 Waste Management
7.2.2 BEEYERE

Packaging material is not needed for
products in the prime businesses of
the Company. Therefore A2.5 does
not apply
AEFEEBNER IR ERLEM
Kl #A2.5 B

A3 The Environmental and
Natural Resources
A IRIERKIAE IR

General Disclosure
— G EE

Key Performance Index A3.1
R AERIER A31

7.2.1 Energy and Resource Use
7.2.1 REREAEIRER

A4 Climate Change
A4 RIGEAE

General Disclosure
—ARAREE

Key Performance Index A4.1
RASMEEIR A4.L

7.1 Climate Change Response
1.1 RIZEVES

B1 Employment
Bl &{#

General Disclosure
—ARARER

Key Performance Index
B1.1,B1.2

RASMARIEIR B1.1, BL.2

5.1 Talent Management
51 A7 EE

B2 Health and Safety
B2 @Rzl

General Disclosure

— ARk EE

Key Performance Index
B2.1,B2.2,B2.3

RS AREERR

B2.1, B2.2, B2.3

5.2.2 Employee Care
522 BTRAI®

B3 Development and Training
B3 2R e

General Disclosure

— ARk R

Key Performance Index
B3.1,B3.2

RASMEAREEIR B3.1, B3.2

5.3 Talent Development

53 N7 # &

B4 Labour Standards
B4 & T 28

General Disclosure

— ARk ER

Key Performance Index
B4.1,B4.2

RASMAERIEIR B4.1, B4.2

5.1 Talent Management
51 AAEHE
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Topic

Eore]
A. Environment

A IRIE

B5 Supply Chain Management
B5 {HAESEEIE

Guiding requirement
552K

General Disclosure

— AR

Key Performance Index B5.1, B5.2,
B5.3,B5.4

RS M AEREEIR B5.1, B5.2,
B5.4

B5.3,

2021 FIRIE - HEREARS

Remarks
=

Report chapter

HREEH

6.2.1 Supply Chain Management
6.2.1 (HAEREE

B6 Product Responsibility
B6 EmEE

General Disclosure

— R e

Key Performance Index B6.2, B6.3,
B6.4, B6.5

RSB ARRGER

B6.2, B6.3, B6.4, B6.5

4.3 Protecting Intellectual Property  B6.1 is not applicable to business of

4.3 (G the Company and therefore is not
) disclosed
4.4 Excellent Service U T
B6.1 TOEARATER, SNKE
44 SRS PERRABEE, BAHKEE

BT Anti-corruption
BT R&5

General Disclosure

— R

Key Performance Index
B7.1,B7.2,B7.3

RASBIEAEMISIZ BT.1, BT.2, B7.3

3.3 Business Code of Conduct
33 EETRZE

B8 Community Investment
B8 tt@#%H

General Disclosure
—ARIER

Key Performance Index
B8.1,B8.2

RARRIEAENIESE B8.1, B8.2

3.2 Kingdee Philosophy
32 HMRHE

5.4.1 Innovation and
Entrepreneurship Culture

5.4.1 AIFRIZEX ML
5.4.2 Culture of Sports
5.4.2 EFX

6.1.1 China Management Model
Research (CMMR)

6.1.1 PR EREHR

6.1.2 CFO Acting in All Conscience
Research Institute

6.1.2 CFO B R MR
6.3 Charity

6.3 RNuEEE
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8.4 Index to Codes of Global Reporting
Initiative (GRI) - Core Options

GRI Code Index
GRI ZEBIFE1Z

Source
5/A

Details

B

General Standard Disclosure —fA& 124 5
Overview H#&HET

Name of the Organization 2 About Kingdee

84 IkIRHEHMEM (GRI)
ZAIRBERS| - #ZEIE
RENERS

et

1021 T 2 M
Activity, Brand, Product and Service 2 About Kingdee
P2 EE. QM. ERRES e
102-3 Location of Headquarters 2 About Kingdee Shenzhen
A ABERBIPTTE MY 2 Bk A
102-4 Operational Activity Venues 2 About Kingdee China
EE MR 2 Bk FRE]
102-5 Ownership and Legal Form 2 About Kingdee Limited Liability Compay listed on SEHK
FRrE sl £ =R 2 Bk BIRAT, EEBMARZ LS
102-6 Service Market 2 About Kingdee
ARFSHY I35 2 B SR
102-7 Scale of Organization 2 About Kingdee
TEAB IR 2 R ik
Information on employee and other 5.1 Talent Management
102-8 workers 51 AT ER
BT RHEMTEENER
Description of Supply Chain 6.2 Multi-Win Cooperation
P SRR 62 SR
Significant Changes to the Not applicable No significant change
102-10 Organization and Its Supply Chain N3 REEREY
BB B B AR
Tell How to Act Meticulously 3.3 Business Code of Conduct
HRIEIEE B S #H1T75 3.3 AR TR
4.4 Excellent Service
4.4 SRR
102-11 - :
6.2Multi-Win Cooperation
(WEDE:3
5.1Talent Management
51 A EE
External initiatives 3.3 Business Code of Conduct
SMNERIEE 3.3 B TAZER]
4.4 Excellent Service
4.4 SHBRFS
b=z 6.2Multi-Win Cooperation
6.2 ZHHR
5.1Talent Management
51 A &R
Membership pf association 9 About this report
SHAVES 9 FARAIRE
102-13 3.1.1 ESG Strategy and
Governance

3.1.1 ESG ExgiaE R
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GRI Code Index
GRI ZEHIFE1E

Details

]

General Standard Disclosure —fRIZ 2R
Strategy HRB&

Statement of Decision Makers

Lz 2 SREEET

Ethic and integrity {&1&

Source
51A

1 Message from the President
1 EFEFE

2021 FIRIE - HEREARS

Remarks
(-

Values, principles, standards, and norms of behavior

HAENEER. RR. RENTHRE

102-16

1 Message from the President
1 XfEE=E

3.2 Kingdee Philosophy

32 RHEES

5.4.1 Innovation and
Entrepreneurship Culture
5.4.1 BIFTRIZEX L

5.4.2 Culture of Sports

5.4.2 E#X

R
>

Governance &8

Governance structure

3.1.1 ESG Strategy and

102-18 EIRRIE Governance
3.1.1 ESG BiBREAE A
Stakeholder engagement £2F| 548875 & @8
Stakeholders contacted by the organization 3.1.2 Stakeholder Identification
102-40 BRI mAERA and Communication
3.1.2 MzatERA S #p B8
102-41 Collective bargaining agreement Not applicable All employees have joined the union
ERFHIH=E B FAEEIEMALE
The basis for identifying and selecting stakeholders ~ 3.1.2 Stakeholder Identification ~ The benchmark for identifying
with whom to engage and Communication stakeholders is their interaction with
102-42 B R AR S AR R 5 RO B 3.1.2 MzaAERA S Hip BB R the day-to-day operations of the Group
HBIF BRIV EE PR E H
BEFNEETE
Approach to stakeholder engagement 3.1.2 Stakeholder Identification ~ No significant change
102-43 R AERE A BB AT and Communication REEREY
3.1.2 MzatERA 7 #ip BB
Key topics and concerns that have been raised 3.1.2 Stakeholder Identification  No significant change
102-44 through stakeholder engagement and Communication REEREY

F i AB R 75 1R O RS A A R A 5508

3.1.2 FIzABRE S iRl E AR

Reporting practice [E3RES

Entities included in the financial statements;
102-45

9 About this report

mention entities not included in the report 0 B AR

BHBRREENER, RREARTIERENTRE
102-46 Defining report content and topic Boundaries 9 About this report

RERSNEHZEER 9 FARAIRS

List of material topics 3.1.3 Significance Issue
102-47 BAMBBAIR Identification

313 EEMHEHT

Restatements of information Not applicable
102-48 RPERRLEZ AIRREERNAENR, URItR TER

BOEF

Significant changes from previous reporting periods 9 About this report No significant changes in reporting
102-49 in the list of material topics and topic Boundaries 9 BRAIRS scope and boundaries

HEEE / SRR ERNE

RS N REE A
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GRI Code Index BIENS
GRI ZERIF51Z 15
General Standard Disclosure —Ag1Z #4755

Reporting practice [ERE

REMELS
&5t

Source

51

) Reporting period 9 About this report
10250 HEH o BR AR
Date of most recent report Not applicable Please refer to Kingdee International's 2020
F—RENB @A Environmental, Social and Governance
102-51 Report
E2ESEERE 2020 FIRIE. HEBNER
RE
102-52 Refﬁrtlng Cycle 9Abci\utth|:streport
HREEH 9 AR ASIRS
Contact point for questions 9 About this report
102-53 regarding the report 9 RN AR S
s E R
Claims of reporting in accordance 9 About this report
102-54 with GRI Standards 9 RN AR S
fRIEHY GRI EIE
GRI content index 8.4 GIndex to Codes of Global Core Options
102-55 GRI WBZR5| Reporting Initiative (GRI) TZEIR
8.4 2RI EEHES (GR) %
EllENEE
102-56 External assurance Not applicable

ShSREBEE

TEF

Management Approach &2z

Explanation of the material topic

3.1.3 Significance Issue

103-1 and its Boundary Identification
fREE R EENEAR TSR 313 ERMEEHET
The management approach and its  3.1.1 ESG Strategy and
103-2 components Governance
BELARAER 3.1.1ESG BiBE SR E R
Evaluation of the management 3.1.1 ESG Strategy and
103-3 approach Governance
BT AR 3.1.1 ESG BxgERE R

Economic Topics &7 %2

Economic Performance &7 237

Management Approach 4.4 Excellent Service
ERE 4.4 SRS

Direct economic value generated 4.1 Technology Innovation
201-1 and distributed

MR R 2 e ) B AR (B (B

Indirect Economic Impacts RSIZASH 52 2

4.1 BATAIFT

Disclosure Management Method 6.3 Charity

WEREES % 6.3 NmAhE
Extent of development of significant 6.3 Charity

2031 infrastructure investments and 6.3 NmFEE

services supported
BB BRS04 & L S K M AR TS
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GRI Code Index Details Source Remarks
GRI ZEHIF 512 5/H Bk

Economic Topics £&%7

Procurement Practices FRESES

Disclosure Management Method 6.2 Multi-Win Cooperation
WEEIER A 6.2 2R
Percentage of purchasing expenditure from local 6.2 Multi-Win Cooperation Divided into domestic and overseas
204-1 suppliers 6.2 ZH suppliers
IR B B AR RAE AV B L 61 D RBEIRNAEIMERE R M
Environmental Topics IRiEz%E
Energy SEIR
Disclosure Management Method 7.2.1 Energy and Resource Use
WEREES % 7.2.1 BEREEEJRIER
Energy consumption within the organization 7.2.1 Energy and Resource Use
302-1 AR EVEE TR HRE R 72.1 BE R B EEE
3023 Energy Intensity 7.2.1 Energy and Resource Use
: BERRE 7.2.1 BRI E R
Disclosure Management Method 7.2.1 Energy and Resource Use
WEEES A 7.2.1 BRI E R
Total water intake by source 7.2.1 Energy and Resource Use  Within the scope of the report, municipal
303-1 HRIRRBI 7 HIAREUK E 72.1 e BB B S water supply is the only source of water

intake in each location
REHEN, SHHBIEKEM—RIBKR

Emissions B

N T7.1Cli h R
# B&E IR 7% Disclosure Management Method i Cheigs Raspors

7.1 RIZELRES
Direct greenhouse gas emissions (scope 1) 7.1 Climate Change Response The business scope of Kingdee does not
EEEEREAN (5E—) 7.1 SR R have large-scale direct greenhouse gas
305-1 emissions, so it is not applicable
TREBRENFTARENEREERE
H, BB
Indirect greenhouse gas emissions (scope 2) 7.1 Climate Change Response
FEREEERERBHNE #EET) 7.1 RURELRES
305-2
7.2.1 Energy and Resource Use
7.2.1 BEREEJRIER
Sewage j57KEEEEY)
o i 7.2.2 Waste Management
=ty S
IR EIE 75 7% Disclosure Management Method 700 EEEYEE

Total weight of waste diverted from disposal ~ 7.2.2 Waste Management
in metric tons, and a breakdown of this total by 75 - EREYSE
composition of the waste

HAERI R E 75 £ B DN EEYEES

Social Topics &%=

Employment {&{#
Disclosure Management Method 5.1 Talent Management
WEBES % 51 AFER

New employee hires and employee turnover 5.1 Talent Management
0Lt $\BE TRISH ST -
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GRI Code Index
GRI ZERIF51Z

Details

Social Topics %
Occupational Health and Safety B2 @R 22

Disclosure Management Method
WEBEL

REMELS
&5t

Source

51

5.2.2 Employee Care
522 8TRIE

Disclosure Management Method

5.3 Talent Development

REBERE 53 AT &R
Average hours of training per year per 5.3 Talent Development
404-1 employee 53 ASHE

BH 8T BFEZIMRITIIE

Local Community Zsi#itt &

Disclosure Management Method

6.1.1 China Management Model Research (CMMR))
6.1.1 R BRI
6.1.2 CFO Acting in All Conscience Research Institute

WEEIER A 6.1.2 CFO B RAAFE
6.3 Charity
6.3 NmEE
Operations with local community 6.1.1China Management Model Research (CMMR)
engagement, impact assessments, and 6.1.1 FRE S IEER R
development programs o : )
e BAHBSE, HET T EEES 6.1.2 CFO Acting in All Conscience Research Institute

BINEEED

Customer Health and Safety BEZ& Rz Z 2

Disclosure Management Method

6.1.2 CFO B RAAFbE
6.3Charity

6.3 NmEE

4.4 Excellent Service

WEEIES A 4.4 SRR

Incidents of non-compliance concerning ~ Not applicable No violations occurred

the health and safety impacts of products =y during the reporting period
416-1 and services

EBRAMERNMRBIRRNRZEERNE
it

BREHNREREEMENS

Customer Privacy &5 BEFA

Disclosure Management Method

4.4 Excellent Service

4.4 SR

WEEES* 4.2 1Information security and privacy protection
421 R L2 MFETARIE
Total number of substantiated complaints Not applicable No violations occurred
received concerning breaches of customer P during the reporting period
418-1 privacy and losses of customer data

HEBRFRLEEELEIERETENE
RABYIR AR

BREANREREEMEMS

Regulation Abidance B5F/E#R

Disclosure Management Method

8.1 List of Policies

KEERERE 8.1 BURFIF
Non-compliance with environmental laws  Not applicable No violations occurred
307-1 and regulations B during the reporting period
EBRIRES EREEFRE REHNRBELEREM
Non-compliance with laws and regulations Not applicable No violations occurred
419-1 in the social and economic area &R during the reporting period

EREESERERNRE

BREANREEEEREMNS
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9.2 Standard of Reporting

9.3 Report scope and boundaries

9 About this report

9.1 Overview

This report is an annual environmental, social and governance report published by
Kingdee International Software Group Company Limited (hereinafter referred to as
"the ESG Report"), disclosing the key facts about the concepts, significant progress
and performance of Kingdee International Software Group Company Limited and
its holding companies (collectively referred to as "the Company") on environment,
economy, employment and community, based on the principles of materiality,
quantification, balance and consistency. The reporting period is from January 1,
2021 to December 31, 2021.

This is the fifth year that the Company has voluntarily released its Environmental,
Social and Governance (ESG) report to the public.

This report has been prepared in accordance with Appendix 27 of the Environmen-
tal, Social and Governance Reporting Guidelines (the "ESG Guidelines") of the Main
Board Listing Rules of the Stock Exchange of Hong Kong, with reference to the
reporting requirements of the core options of the Global Reporting Initiative (GRI)

Guidelines.

The content of this report has been determined in a systematic manner. This report
was prepared through a process of identifying important stakeholders, identifying
important ESG-related issues, understanding the opinions of stakeholders, and
determining the importance of the issues, which led to the determination of ESG
reporting boundaries, the collection of relevant reporting information and data, the
organization and aggregation of the information, and the review of the information

in the report.

Unless otherwise specified, the policies, statements, data, and other materials in this
report cover the actual scope of business of Kingdee International Software Group

Company Limited and its holding companies.

Unless otherwise specified, the monetary amounts in this report are denominated in
RMB.
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I BN HRE

9. BiE

FHREREHRERR T EBERATEMHH
FEIRE - g RERRS (518 TESGY
BE) C REKEEM B TERBM
RA) > ERRESRERREERARA
BIREZERAR (%HE TxA8) ) 7R
BB BERRMESENES - BEE
BRI REPHA_ZE_—F—F—HE
B HF+"A=+—H-

IEHEAEADERFEBATGEMR
1% tERER (ESG) RE -

9.2 HEHER

FRERBEBHMEXZN (EHRLEHR
A)) MiEE—++ (RIE -~ HERERRSIE
310 ((ESGH531) ) ET/RH > BR2E
TENREEHEER (GR) ERIZLEEA
BUREERK o

FRENANBERR—EARGNSNETE
B9 o IEERERIARTI R BB E BT A8
B77 ~ BBVESGERAMEZRE « THEEH
ZHEESHNER  HEERENEEZNES
12’ WMETESGRERRAVRE - HHEAR
FERMERAIIE - HERAEIEMER
DB SR EPERBIRRS

9.3 HEHEKRESR

PRER BRI ARERE * 23RS TBIEER
B0 ENEEESRERRTERARA
BIREZERABNEREREE -

BRRARA AREUARESERES -
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9.4 Definitions

For the purposes of expression and readability , "Kingdee", "

"We" in this report refer to Kingdee International Software Group Company Limited

and its holding companies.

9.5 Sources and Reliability Statement

The information used in the report is obtained from the official documents,
statistical reports and relevant public information of Kingdee International Software
Group Company Limited and its holding companies, and the Board of Directors is

responsible for the truthfulness, accuracy and completeness of the contents of the

report.

9.6 Access to and Evaluation of this Report 9.6

An electronic copy of this report can be downloaded at www.kingdee.com.

Please email your opinions or advice on the Company's environmental, social and

governance performance to IR@kingdee.com.

9.7 Confirmation and approval

This report was adopted by the Board of Directors in April 26th, 2022 after

confirmation.

the Company" and
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ATERRBLERE > ARED T
MERE 3R AERRERR G EE
ARABREIER AT

BERIRER AT SEEEA

REPFIEANE IR B SRR T &
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EWMRHERERS
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10 Statement of the Board

The board of Kingdee attaches great importance to the sustainable development
management, and has established an effective mechanism for sustainable
development management and built up an ESG governance structure with a well-
defined division of labor.

As led by the Chief Executive Office and composed of vice presidents and leaders
of branches/subsidiaries, the ESG leaders are responsible for discussing on the
ESG-related risks and opportunities, allocating resources to coordinate the ESG-
related work and reviewing the ESG-related work results. The ESG managers are
responsible for assigning the persons for communicating about implementing
the ESG work, supervising the implementation and reporting the implementation
of the ESG work to ESG leading group. As the practitioners of the ESG work, the
assigned persons from functional departments and product and business lines are
responsible for implementing specific work tasks and reporting the ESG-related

work timely.

During the Reporting Period, Kingdee has formulated and disclosed objectives
associated with business operation, while the Board of Directors specially debriefed
and deliberated the Company's Environmental, Social and Governance Report
and related goals, and checked the implementation progress of the set ESG related
goals. In the future, the Board of Directors will discuss on further objective setting

and development.

This report disclosed the aforementioned ESG related matters in detail and was
deliberated and approved by the Board of Directors on April 26th, 2022.
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10 EXEEE

THREFESEERAIFELRER > B
TEMMNIHAEREERSE > R THT
BRFERVIRIR ~ T B ERIAIELRAE o

ESG TIFEERBHRITBHREETE » SaIRH
K5y | FAREENAER, > 5515 ESG 18
RS > AR EREC & ESC TIERR
Wigst ESG TYEMER « ESC TIEBIEEAS
ZHEEE ESC TIEMH AL » BE ESG
TYEMARSTEE > WM ESG TYEEE)\ARME
RTENEHEIEN - SEASIFT - EMER
SIERMESEAEEA ESC TIFEERE - &
SREABTEER » W NFFER ESG 18R
TfEo

KRN 2REHE T REAEGEE
AW ER  FREERTERLES
AT (B~ HERTAEIERS) RASMELRE
BB TR ESG A BRI -
F O BREERE—SNERR IR
T o

RREFERE T LMIRIE « (1 HRERR
BEE > HEFER T "FHUAT+IX
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